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ผังการสื่อสารในสภาวะวิกฤต  
Procedure เรื่อง การติดต่อสื่อสารการมีส่วนร่วมและการให้คำปรึกษา  

และข้อมูลที่เกี่ยวข้องกับเรื่องร้องเรียน 

 

 

 

 

 

 

 

 

 

 
 

 



Crisis Communication Flow Chart
(ผงัการสื อสารในภาวะวกิฤต)

Mr.Takuma PSD/ 084-555-3683

Mrs.Siriluck VPC/ 081-863-8014
Mr.Tanaka PD/ 085-485-4931

Mr.Sompoj  PU/ 081-865-7060
Mr.Morita TP/ 089-969-8257

Mr.Suchote PC/ 099-640-9897
Ms.Suthida OF/ 081-489-4303

Mr.Chusak CQ/ 081-837-6084
Mr.Yagyu TA/084-555-3695

Mr.Somkiat LT/ 081-939-1212
Mr.Anan AN/ 081-377-1788

Mr.Watcharachai MMA/ 086-147-4948
Mr.Mongkol PP/ 081-919-1556

Mr.Koolachart EN/ 081-870-4656
Ms.Wilaiporn QA/ 087-034-2382 

Mr.Surasak SS/ 081-735-3374
Mr.Praphot LT/ 086-355-3525

Mr.Sirapob PM/ 086-824-2464
Mr.Attapong TM/ 083-000-2804

Mr.Surapol CA/ 095-915-6146
Mr.Jatupon MT/ 084-160-1660

Mrs.Usanee HR/ 081-843-4624

CCT
(CA Unit)

Group A : Management

Group  B : HR & CA & QSHE

Group  C : AN & MMA & LT

Group  D : BKK  Management 

ชุมชนฟ้าสทีอง
นางบญุเรยีบ/ 086-838-3077

ชุมชนมาบยา
นายจําลอง/ 087-137-4878

ชุมชนซอยครี ี
นายเอนก/ 089-601-2913

ชุมชนวดัมาบตาพุด
นางภารด/ี 094-554-2552

ชุมชนตลาดมาบตาพดุ
นายทวิา/ 081-781-0996

ชุมชนปกป้องสถาบนั
นางอมัพร/ 081-589-0254

091-889-0887

ชุมชนรม่สขุพฒันา
นางรัตนา/ 081-399-2578

กํานนั ตําบลบา้นฉาง
นายสําราญ/ 081-723-6099

Group F : Other Communities 5 kilometers (EIA Requirement)

IEAT - WHA

ผอ.สพัุฒน ์สวสัดิ!-ชโูต/ 081-842-3832
คณุสมศักดิ! สนิพรหมมา/086-140-4024

EMCC
Hot line/ 081-732-3485

WHA EIE 
คณุรัชกจิ/ 061-402-7057

คณุสมศักดิ! เตชะมา/ 081-940-5626

WHA Emergency Command Center/

089-095-3603

Firefighter - MTP Municipality

คณุประวทิย/์ 087-785-5777

EIC/ 061-845-0333 

Excise Officer at PTTAC
คณุยนิด ีภักดอีักษร/ 083-685-3395

Group E  :  Neighboring Communities 500 meters (Red Zone)

NPC-ECC

038-977799 , 977614-5
PTTAC Group

Communities / Local Governments /
Neighboring Companies / GC Communication Center

Mr.Tanaka PD/ 085-485-4931
Mr.Sompoj PU/ 081-865-7060

Mr.Morita TP/ 089-969-8257
Mr.Chusak CQ/ 081-837-6084

Mr.Somkiat LT/ 081-939-1212
Mr.Koolachart EN/ 081-870-4656

Mr.Surapol CA/ 095-915-6146
Mr.Jatupon MT/ 084-160-1660

Mr.Anan AN/ 081-377-1788

Rev.86[5-05-22]

WHA Emergency 

Command   Center

038-683960

EMCC
038- 683933

038- 683129

Hot  line  1504

Firefighter - MTP Municipality
Fire Brigade - Maptaphut

038 -685191 , 038 - 608983 , 
038-684-385,  ฉุกเฉนิ 199

Department of Disaster Prevention 

and Mitigation

(MTP Municipality)
กองอํานวยการป้องกนัภยัฝ่ายพลเรอืน

( กอ.ปพร.ทม.มาบตาพดุ)

038 - 687177

Fire  Brigade/Fire  Station

Houy - Pong/หว้ยโป่ง
038 - 685191

Police  Station

Houy - Pong/หว้ยโป่ง
038 - 683100 - 11

Maptaphut/มาบตาพดุ
038 - 608587 - 9

Group Level 0+

Group Level 0

Group H : Neighboring Companies

**More Information**

For Emergency Alarm Test (Every Wednesday) : 

CQ will send English SMS to Group A, B & C, which set a group name "Group Test Emergency Siren ทกุวนัพธุ (สง่ SMS English)"".

CQ will send Thai SMS to Group E only, which set a group name ""Group Test Emergency Siren ทกุวนัพธุ (สง่ SMS ไทย)".

For daily SMS notification test (All Working Shift) : 

CQ will send SMS to SS team only, which set a group name "Group Test ระบบ SMS ประจําวนั".

For report of sending employees to the hospital : 

CQ will send SMS to Group A & B.

ชุมชนมาบชลดู/ ชุมชนมาบชลดู-ชากกลาง

ชุมชนวดัหว้ยโป่ง 
นายนพ/ 081-683-1008

ชุมชนหว้ยโป่งใน 1
นายสมบตั/ิ 081-410-0298

ชุมชนหว้ยโป่งใน 2
นายณัฐวฒุ/ิ 087-8333050

ชุมชนตลาดหว้ยโป่ง  
นายสมศกัดิ!/ 081-452-8200

ชุมชนอสิลาม
นายสชุาต/ิ 086-341-3404

ชุมชนวดัโสภณ
นายสวุรรณ/ 081-945-7622

ชุมชนบา้นพลง
นายสนุทร/ 081-861-8092

ชุมชนหนองแฟบ
นายอทิธ/ิ 094-939-5645

ชุมชนชากลกูหญา้
นายอศัวนิ/ 081-223-3444

ชุมชนวดัชากลกูหญา้
น.ส.นภาพฒัน/์ 081-982-9630

ชุมชนหนองหวายโสม
นางศริวิรรณ/ 091-779-8944

ชุมชนไทวา
นางแสงทอง/ 063-457-5700

ชุมชนเนนิกระปรอก-พฒัธา
น.ส.สายสมร/ 087-842-5243

คณุจรีภา/ 086-839-3316        คณุจํานงค/์ 089-544-3451
คณุอนันต/์ 064-192-8566 คณุสําเรงิ/ 084-870-4501
คณุโสฬส/086-825-4310 คณุมาโนช/ 081-591-2359
คณุอบุล/ 088-221-4214      คณุเชาว/์ 086-149-9000
คณุไพโรจน/์ 089-096-1410  คณุมาโนชน์/ 083-748-5211
คณุธัญญา/ 089-761-5649     คณุบัญชา/ 089-247-7095

คณุพเิชษฐ/์ 087-608-0494 คณุประวทิย/์ 083-013-9049 
คณุสมพงษ์/ 088-762-5981

คณุสนุทร/ 095-120-7856
คณุคนงึ/ 096-920-9699

โรงพยาบาลเฉลมิพระเกยีรต ิ
(มาบตาพุด)
นางชศูร/ี 081-294-6711
หอ้งฉุกเฉนิ/ 081-982-6248

โรงเรยีนวดัมาบชลูด
ผอ.บญุเรอืง/ 081-003-3713

รองผอ.วันวสิาษ์/ 084-542-4659
อ.อภชิยั/ 061-697-9297

โรงเรยีนเทศบาลมาบตาพุด
รอง ผอ.สมพร/ 086-386-6819

ธรุการ (ครพูร)/ 085-399-4966

โรงเรยีนระยองวทิยาคม 
นคิมอุตสาหกรรม
รอง ผอ. ณัฐกฤตา/ 087-607-1565
ธุรการ (ครูเเอกพันธ)์/ 063-173-8246

ชุมชนทรพัยส์มบรูณ์
นางกนกวรรณ/ 086-979-8430

ชุมชนชมววิเหนอื

น.ส.เพ็ญทพิย/์ 063-324-4556

ชุมชนชมววิใต้

นางทองมว้น/ 080-943-6186

ชุมชนหนองใหญ่
น.ท.ไพโรจน ์/ 096-982-2636

ชุมชนตะวนัออกเนนิกระปรอก
ประชุมมติร
เรอืเอกสมเดช/ 086-629-7473

ชุมชนบา้นเนนิกระปรอก
นายธวชัชยั/ 089-094-8333

ชุมชนมณียา-สายลมเย็น

นายธรรมนูญ/ 085-432-6250

ชุมชนซอยรว่มพฒันา
นายบวรวชิ/ 063-406-3482

ชุมชนตากวน-อา่วประดู่
นายอําพร/ 098-865-7599

OC               
(AN&MMA)

Radio Man
Tel: 4854

Mr.Sarawuth CA/ 092-789-4551

Ms.Radakul CA/ 061-451-6198

Mr.Amornpach CA/ 098-987-8879

Ms.Thasawan CA/ 064-516-2465

Ms.Chanonborn CA/ 085-946-4641

Ms.Arissara CA/ 080-645-5454

Mr.Chindanai CA/ 085-400-2323

Mr.Thanit SS/ 081-831-9730

Mr.Pingpun SS/ 092-059-5757

Ms.Phakkawadee SS/ 085-395-0119

Mr.Preamchai SS/ 063-625-5161

Ms.Wilai CQ/ 089-833-7512

Mr.Lert CQ/ 092-624-9952 

Mr.Terdkait HR/ 084-612-9619

Ms.Saowaluk HR/ 092-996-6355

Ms.Bussarin HR/ 099-156-4265

HOT LINE PTTAC/ 081-755-3048

Mr.Vischa MMA/ 092-563-6287
Mr.Khajorn MMA/ 081-577-7630
Mr.Vorakit MMA/ 084-163-7023
Mr.Pongkist MMA/ 084-218-2878

Mr.Kittipong MMA/ 081-411-7033
Mr.Preecha MMA/ 089-986-4222

Mr.Theerapol AN/ 086-539-4969
Mr.Kittisak TA/ 089-683-3668

Mr.Pongsak TA/ 085-449-3181
Mr.Sumeth AN/ 061-856-1556

Mr.Srivichai AN/ 094-450-4519
Mr.Pisanu AN/ 086-098-0474

Mr.Seksan AN/ 081-996-6819
Mr.Niran AN/ 084-575-8998

Mr.Ekkachai AN/ 081-687-7416
Mr.Ekapob AN/ 081-664-0449

Mr.Theeradech LT/ 083-449-3805

Mr.Murabayashi MS/ 084-555-3687

Mr.Santichai FA/ 081-826-6531

Mr.Damrong CS/ 081-903-9337

Mr.Anuwat AC/ 080-419-9419
Mr.Teerasinchai FI/ 097-936-9515

ศนูยส์ื#อสาร ปตท./ 081-935-3134
Mr.Sirasak/ 092-694-4141

Mr.Piti/ 061-494-1919
SSHE Duty/ 089-969-6835

ศนูยบ์รูพา(GC)/ 081-824-1452
038 – 975191
038 – 975181

คณุพณัณรัชน์ GC/ 082-996-9191

Group I : GC Communication Center

Guardhouse
Level 1 

and any emergency situation that started from 

level 2, 3 or 4 

During Up-level situation 

Group  B : HR & CA & QSHE

Group  C : AN & MMA & LT 

Mr.Watcharachai MMA/ 086-147-4948
Mr.Yagyu TA/ 084-555-3695

Mr.Mongkol PP/ 081-919-1556
Mr.Suchote PC/ 099-640-9897

Mr.Attapong TM/ 083-000-2804
Mr.Sirapob PM/ 086-824-2464 
Ms.Wilaiporn QA/ 087-034-2382

Mr.Surasak SS/ 081-735-3374
Mr.Praphot LT/ 086-355-3525

Mrs.Usanee HR/ 081-843-4624

สํานกังานทรพัยากรธรรมชาตแิละ
สิ งแวดลอ้ม จงัหวดัระยอง(ทสจ.)
คณุอธพิงศ ์(เจา้หนา้ที#)/ 086-661-1011
Fax : 038-614-258

สํานกังานนโยบายและแผน
ทรพัยากรธรรมชาต ิและสิ งแวดลอ้ม
(สผ.)
เบอรต์ดิตอ่สว่นกลาง/ 02-265-6500 ตอ่ 2
Fax : 02-265-6616, 02-265-6611

ที#)))))))))))))))))))))))))))/ / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / 086086086086086086086086086086086086086086086086086086086086086086086086086086086

ตอ่ ตอ่ ตอ่ ตอ่ ตอ่ ตอ่ ตอ่ ตอ่ ตอ่ ตอ่ ตอ่ ตอ่ ตอ่ ตอ่ ตอ่ ตอ่ ตอ่ ตอ่ ตอ่ ตอ่ ตอ่ ตอ่ ตอ่ ตอ่ ตอ่ ตอ่ ตอ่ ตอ่ ตอ่ 2222222222222222222222222222222222222

Group  K :Duty Rota Team

Group  K : Duty Rota Team

Duty Rota Mgr./ 089-969-8248

Operation Duty/ 089-969-8249
SSHE Duty/ 089-969-8250

EM Duty/ 089-969-8251
CSR Duty (Hotline)/ 081-755-3048

General Support/ 089-969-8252
BKK Duty/ 089-969-8253

® is communication to external 

agency for help support by NPC S&E.

is communication to external 

agency for help support by EMCC.

บรูพาบรูพาบรูพาบรูพาบรูพาบรูพาบรูพาบรูพาบรูพาบรูพาบรูพาบรูพาบรูพาบรูพาบรูพาบรูพาบรูพาบรูพาบรูพาบรูพาบรูพาบรูพาบรูพาบรูพาบรูพาบรูพาบรูพาบรูพาบรูพาบรูพาบรูพาบรูพาบรูพาบรูพาบรูพาบรูพาบรูพาบรูพาบรูพาบรูพาบรูพาบรูพาบรูพา(GC)/(GC)/(GC)/(GC)/(GC)/(GC)/(GC)/(GC)/(GC)/(GC)/(GC)/(GC)/(GC)/(GC)/(GC)/(GC)/

by CA/CSR Duty  Rota as approved content by ED/Duty Rota ManagerGroup A : Management

Group J : Local Governments 

MCLS ASIA (MC-TOWA)

Mr.Thawatchai/ 083-113-0550
Mr.Benjapol/ 086-820-7557
Mr.Songrit/ 087-607-8071

Siam  United  Steel
Ms.Phetcharat/ 085-087-8883

GCM PTA
Mr.Chayawij/ 088-980-8893

Thai PET
Ms.Patchara/ 086-843-8545
Siam  Yamato

Mr.Wiboon/ 083-542-1239
S&L

Ms.Nichakorn/ 062-868-8462
Q&C
Mr.Anucha/ 086-188-3238

Kuraray GC (Project Harmony)
Mr.Jakkrit/ 081-902-9836

Mr.Borvornphong/ 086-600-2714
Hot Line/ 080-678-9726

GC Oxirane
Mr.Theeradech/ 086-151-5566
Mr.Pattharapol/ 065-824-6392

Mr.Worawuth/ 063-426-5969

เอี$ยง (ลกูสาวป้าสม)/  099-147-5330 
เมย ์(รา้นลกูชิ$น ป้าสม)/ 064-120-8704

แตน (ลกูสะใภป้้าแอ๊)/ 093-324-3615
ป้าเบอืน/ 081-642-5468 
ฝน (หลานสะใภ ้ป้าเบอืน)/ 088-843-1964
ป้าวงศ/์ 081-650-2677
ป้านอ้ย/ 086-710-7011
คณุชยกฤต (Doctor Blow Molding Co.,Ltd.)/ 065-695-3626
คณุนพ (Prolog Titanium Corporation Co.,Ltd.)/ 061-126-7830
คณุธรีะพล (SKK Construction & Supply Co.,Ltd.)/ 089-522-2364

IEAT - WHA
ผอ.สพัุฒน์ สวัสดิ!-ชโูต/ 081-842-3832

คณุสมศักดิ! สนิพรหมมา/086-140-4024
EMCC

Hot line/ 081-732-3485
WHA EIE
คณุรัชกจิ/ 061-402-7057

คณุสมศักดิ! เตชะมา/ 081-940-5626
WHA Emergency Command Center/
089-095-3603

This communication shall also notice
Group H : Neighboring Companies

Group G : IEAT/ WHA EIE / 
Firefighter / Excise

Communication Channel Symbol (สญัลกัษณช์อ่งทางการสื อสาร)

Telephone (โทรศพัท)์                                           Fax (สง่แฟกซ)์

SMS - Thai (ขอ้ความภาษาไทย)                             Walkie-Talkie (วทิยสุื#อสาร)

SMS - English (ขอ้ความภาษาองักฤษ)                      E-mail (อเีมล)

        

Group B : HR & CA & QSHE

Group C : AN & MMA & LT

Group K : Duty Rota Team

Neighboring Communities 
500 meters (Red Zone)

เอี$ยง (ลกูสาวป้าสม)/  099-147-5330 
เมย ์(รา้นลกูชิ$น ป้าสม)/ 064-120-8704

แตน (ลกูสะใภป้้าแอ๊)/ 093-324-3615
ป้าเบอืน/ 081-642-5468 
ฝน (หลานสะใภ ้ป้าเบอืน)/ 088-843-1964

ป้าวงศ/์ 081-650-2677
ป้านอ้ย/ 086-710-7011
คณุชยกฤต (Doctor Blow)/ 065-695-3626

คณุนพ (Prolog Titanium)/ 061-126-7830
คณุธรีะพล (SKK)/ 089-522-2364

Firefighter - MTP Municipality
คณุประวทิย/์ 087-785-5777

EIC/ 061-845-0333
Excise Officer at PTTAC

คณุยนิด ีภักดอีักษร/ 083-685-3395 

Map Cha Lude Community
คณุจรีภา/ 086-839-3316
Map Cha Lude-Chakklang Community
คณุจํานงค/์ 089-544-3451
Nong Fab Community
นายอทิธ/ิ 094-939-5645

Incident details will be sent to 
EMCC & WHA Emergency 
Command Center via "EMCC 
Notification Form"
within 10 minutes after the 
incident is occurred.

Remark: 
1. Operation Team/Operation 
Duty is required to provide 
incident detail in "EMCC 
Notification Form".

2. CA/CSR Duty will send 
"EMCC Notification Form" to 
EMCC and WHA Emergency 

Command Center.

                          

Incident details will be sent to EMCC & WHA Emergency 
Command Center via "EMCC Notification Form"
within 10 minutes after the incident is occurred.

Remark: 
1. Operation Team/Operation Duty is required to provide incident detail in "EMCC 
Notification Form".

2. CA/CSR Duty will send "EMCC Notification Form" to EMCC and WHA 
Emergency Command Center.

IEAT-EMCC
Hot line/ 038-683933 or 081-732-3485

WHA-ECC

Hot line/ 038-683960 or 089-095-3603

MCLS ASIA 
MCLS-CCR/ 038-918-277 

 
From Level 0+ 

to 4
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- ÃÒÂÅÐàÍÕÂ´äÁè»ÃÒ¡® 

No record. 

6 »ÃÑºá¡éà¹×éÍËÒà¾×èÍãËéÊÍ´¤ÅéÍ§¡Ñº¡ÒÃ
» Ô̄ºÑµÔ§Ò¹ 

To revise contents to align with the 

operation. 

1 á¡éä¢ª×èÍ¼Ùé¨Ñ́ ·Óà»ç¹ ¼Ùé·º·Ç¹ áÅÐ¼ÙéÍ¹ØÁÑµÔ ãËéà»ç¹ä»
µÒÁ»ÃÐ¡ÒÈâ¤Ã§ÊÃéÒ§ºÃÔÉÑ·Ï 

- ¼Ùé¨Ñ´·Ó: Mrs. Radakul Lindblom 

- ¼Ùé·º·Ç¹: Mr. Koolachart Komonmarn (CA 

Division Manager) áÅÐ Mr. Hideyuki Shimizu (Plant 

Director) 

- ¼ÙéÍ¹ØÁÑµÔ:  Mr. Vattanaroj Charoenpitaks (Vice 

President, Corporate) áÅÐ Mr. Yonosuke Ikeda 

(Vice President, Operation) 

 

To revise preparer, reviewer and approval in 

accordance with the Organization Chart of the 

company. 

- Prepared By: Mrs. Radakul Lindblom 

- Reviewed By: Mr. Koolachart Komonmarn (CA 

Division Manager) and Mr. Hideyuki Shimizu (Plant 

Director). 

- Approved By:  Mr. Vattanaroj Charoenpitaks (Vice 

President, Corporate) and Mr. Yonosuke Ikeda (Vice 

President, Operation). 

  9 3.¤Ó¨Ó¡Ñ́ ¤ÇÒÁ (Definition) 

3.10 ¡¹Í.WHA ËÁÒÂ¶Ö§ ¹Ô¤ÁÍØµÊÒË¡ÃÃÁ Ñ́ººÅÔÇàÍª
àÍ µÐÇÑ¹ÍÍ¡ (ÁÒºµÒ¾Ø´) 
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             WHA EIE means WHA Eastern Industrial 

Estate (Map Ta Phut). 

3.13  Ê¤­. ËÁÒÂ¶Ö§ ½èÒÂ¡Ô¨¡ÒÃà¾×èÍÊÑ§¤Á ºÃÔÉÑ· »µ·. 
¨Ó¡Ñ́  (ÁËÒª¹) 
            PTT Group CSR Team means CSR Division 

of PTT Public Company Limited. 

    3.15 ¡ÒÃËÂØ´à Ố¹à¤Ã×èÍ§©Ø¡à©Ô¹ ËÁÒÂ¶Ö§ ¡ÒÃËÂØ´
à Ố¹à¤Ã×èÍ§ à¹×èÍ§¨Ò¡àËµØ¡ÒÃ³ì¼Ố »¡µÔËÃ×ÍÁÕàËµØ©Ø¡à©Ô¹
ã¹¡ÃÐºÇ¹¡ÒÃ¼ÅÔµâ´ÂÁÔä é́ÁÕ¡ÒÃàµÃÕÂÁ¡ÒÃËÃ×Í
ÇÒ§á¼¹äÇéÅèÇ§Ë¹éÒ  
             Emergency Shutdown means Shutdown 

cause of abnormality or emergency in production 

process without any preparation or planning in 

advance. 

  9-10 4. àÍ¡ÊÒÃÍéÒ§ÍÔ§ (Reference) 

  SP-CQ-0051  ¡ÒÃ Ñ́̈ ¡ÒÃÊÀÒÇÐ©Ø¡à©Ô¹ 

  Emergency Management      

  SP-MS-0010      ¢Ñé¹µÍ¹¡ÒÃ·Ó§Ò¹ã¹¡Ã³Õ·Õèà¡Ô´¢éÍ
ÃéÍ§àÃÕÂ¹¨Ò¡ÅÙ¡¤éÒ   

                             Customer Claim Work 

procedures in case of complaints from customers. 

  13 5. ¤ÙèÁ×Í/¢Ñé¹µÍ¹¡ÒÃ´Óà¹Ô¹§Ò¹ (Manual/Instruction) 

    5.1 ¡ÒÃÊ×èÍÊÒÃÀÒÂã¹áÅÐÀÒÂ¹Í¡ ¡Ã³Õ¡ÒÃ
»ÃÐªÒÊÑÁ¾Ñ¹ ì̧àÃ×èÍ§·ÑèÇä» 

          Internal and External Communication in case 

of general information. 
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    5.1.2 Ë¹èÇÂ§Ò¹·ÕèÃÑº¼Ô´ªÍº»ÃÐàÁÔ¹¼Å¡ÒÃÊ×èÍÊÒÃã¹
ÃÙ»áºº·ÕèàËÁÒÐÊÁ àªè¹ ºÑ¹·Ö¡¨Ó¹Ç¹¼Ùéà¢éÒÃèÇÁ¡Ô¨¡ÃÃÁ 
ËÃ×ÍË¹Ñ§Ê×ÍµÍºÃÑº ÏÅÏ  
            Responsibility Unit assesses effectiveness 

of communication channel in proper format such 

as activity attendee record, reply letter etc. 

  17-18    5.5 ¡ÒÃÊ×èÍÊÒÃÀÒÂ¹Í¡ é́Ò¹¤ÇÒÁ»ÅÍ´ÀÑÂ ÍÒªÕÇÍ¹Ò
ÁÑÂ áÅÐÊÔè§áÇ´ÅéÍÁ ¡Ã³Õ·ÕèÁÕá¼¹¡ÒÃ´Óà¹Ô¹§Ò¹
ÅèÇ§Ë¹éÒ 

 

          External communication regarding to safety, 

occupational health and environment in the case 

that there is plan in advance. 

- ¡ÒÃá é̈§´Óà¹Ô¹¡ÒÃà¡ÕèÂÇ¡Ñº¡ÒÃËÂØ´à Ố¹
à¤Ã×èÍ§ Ñ̈¡Ãà¾×èÍ¡ÒÃ«èÍÁºÓÃØ§ãË­è : ãËéá¨é§ 
¡¹Í.WHA ÃÑº·ÃÒºÅèÇ§Ë¹éÒ¡èÍ¹¡ÒÃ
´Óà¹Ô¹§Ò¹ÍÂèÒ§¹éÍÂ 15 ÇÑ¹ 

Notification of plant turnaround: Notify the 

WHA EIE at least 15 days in advance. 
 

- ¡ÒÃá é̈§´Óà¹Ô¹¡ÒÃà¡ÕèÂÇ¡Ñº¡ÒÃËÂØ´à Ố¹
à¤Ã×èÍ§ Ñ̈¡Ãà¾×èÍ¡ÒÃ¾Ò³ÔªÂì : ãËéá é̈§ ¡¹Í.WHA 

ÃÑº·ÃÒºÅèÇ§Ë¹éÒ¡èÍ¹¡ÒÃ´Óà¹Ô¹§Ò¹ÍÂèÒ§¹éÍÂ 
7 ÇÑ¹ 

Notification of the commercial plant 

shutdown: Notify the WHA EIE at least 7 

days in advance. 
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- ¡ÒÃá é̈§´Óà¹Ô¹¡ÒÃà¡ÕèÂÇ¡Ñº¡ÒÃËÂØ´à Ố¹
à¤Ã×èÍ§ Ñ̈¡Ã©Ø¡à©Ô¹ : ãËéá¨é§ ¡¹Í.WHA ÃÑº·ÃÒº
àº×éÍ§µé¹·Ò§â·ÃÈÑ¾·ìÀÒÂã¹ 15 ¹Ò·Õ¹Ñº¨Ò¡
¡ÒÃËÂØ´à Ố¹à¤Ã×èÍ§ Ñ̈¡Ã©Ø¡à©Ô¹ áÅÐá é̈§
á¼¹¡ÒÃ´Óà¹Ô¹¡ÒÃÀÒÂã¹ 3 ÇÑ¹ 

Notification of emergency shutdown: 

Notify the WHA EIE via phone within 15 

minutes after emergency occurred and 

submit work plan within 3 days. 
 

- ¡ÒÃá é̈§´Óà¹Ô¹¡ÒÃà¡ÕèÂÇ¡Ñº¡ÒÃ«éÍÁá¼¹
©Ø¡à©Ô¹ : ãËéá¨é§ ¡¹Í.WHA ÃÑº·ÃÒºÅèÇ§Ë¹éÒ
¡èÍ¹¡ÒÃ´Óà¹Ô¹§Ò¹ÍÂèÒ§¹éÍÂ 15 ÇÑ¹ 

Notification of emergency response drill: Notify the 

WHA EIE at least 15 days in advance. 

  20 Ë¹èÇÂ§Ò¹·Õèà¡ÕèÂÇ¢éÍ§ (Concerning department) 

    ªØÁª¹ (Community) 

     14. ªØÁª¹ÁÒºÂÒ (Mapya Community) 

    15. ªØÁª¹«ÍÂÃèÇÁ¾Ñ²¹Ò (Soi Ruam Pattana 

Community)  

    16. ªØÁª¹à¨ÃÔ­¾Ñ²¹Ò (Charean Pattana 

Community)  

    17. ªØÁª¹µÒ¡Ç¹ (Takuan Community) 

7 »ÃÑºá¡éà¹×éÍËÒà¾×èÍãËéÊÍ´¤ÅéÍ§¡Ñº¡ÒÃ
» Ô̄ºÑµÔ§Ò¹ 

To revise contents to align with the 

operation. 

17 5.5 ¡ÒÃÊ×èÍÊÒÃÀÒÂ¹Í¡´éÒ¹¤ÇÒÁ»ÅÍ´ÀÑÂ ÍÒªÕÇÍ¹Ò
ÁÑÂ áÅÐÊÔ è§áÇ´ÅéÍÁ ¡Ã³Õ·Õ èÁ Õá¼¹¡ÒÃ´Óà¹Ô¹§Ò¹
ÅèÇ§Ë¹éÒ 
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External communication regarding to safety, 

occupational health and environment in the case 

that there is plan in advance. 

 

     5.5.4 Ë¹èÇÂ§Ò¹¡Ô¨¡ÒÃÍ§¤ì¡Ã (¡¡.) á¨é§¢éÍÁÙÅ¼èÒ¹ 
SMS ËÃ×Í Line ãËé¡ ÑºË¹èÇÂ§Ò¹·Õ è à¡ Õ èÂÇ¢éÍ§ ª ØÁª¹ 
âÃ§¾ÂÒºÒÅ âÃ§àÃÕÂ¹ ËÃ×Í¾ÃéÍÁ·Ñé§à¢éÒ¾ºªØÁª¹à¾×èÍ
ªÕ éá¨§¼èÒ¹¡Ô¨¡ÃÃÁ¼Ùé¨Ñ´¡ÒÃÊèÇ¹¾ºªØÁª¹ (Manager 

Visit) ã¹ÃÑÈÁÕ 5 ¡ÔâÅàÁµÃ 

     Corporate Affairs Unit (CA) inform by SMS or 

Line to concerning departments, communities, 

hospitals and/or visit communities located the 

radius of 5 kilometers from the company in order to 

explain through activities of Manager Visit. 
  18-19 5.7 ¡ÒÃÊ×èÍÊÒÃÀÒÂ¹Í¡´éÒ¹¤ÇÒÁ»ÅÍ´ÀÑÂ ÍÒªÕÇÍ¹Ò

ÁÑÂ áÅÐÊÔè§áÇ´ÅéÍÁ ¡Ã³ÕàËµØ¡ÒÃ³ì¼Ô´»¡µÔËÃ×ÍÀÒÇÐ
ÇÔ¡ÄµÔ     
External communication regarding to safety, 

occupational health and environment in the case of 

abnormality and crisis. 

 

     5.7.2 ¡Ã³Õ·Õèà¡Ô´àËµØ¡ÒÃ³ì¼Ô´»¡µÔËÃ×ÍÀÒÇÐÇÔ¡ÄµÔ
¨Ò¡¡ÒÃ´Óà¹Ô¹§Ò¹ã¹¡Ã³Õ©Ø¡à©Ô¹ ãËéË¹èÇÂ§Ò¹¡Ô¨¡ÒÃ
Í§¤ì¡Ã (¡¡.) á¨é§àËµØ¡ÒÃ³ì·Õ èà¡ Ô´¢Ö é¹àº× éÍ§µé¹·Ò§
â·ÃÈÑ¾·ìä»ÂÑ§ ¡¹Í.WHA ÀÒÂã¹ 10 ¹Ò·Õ 
     If there is any emergency/  crisis situation from 

the operation, Corporate Affairs unit ( CA)  shall 
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inform initial crisis status to WHA EIE via phone 

within 10 minutes. 
 

     5.7.3 ËÒ¡àËµØ¡ÒÃ³ìÍÒ¨Êè§¼Å¡ÃÐ·º¡ÑºªØÁª¹ã¹
ÃÑÈÁÕ 5 ¡ÔâÅàÁµÃ ãËé·ÕÁÊ×èÍÊÒÃã¹ÀÒÇÐÇÔ¡ÄµÔ (CCT) á é̈§ 
SMS, â·ÃÈÑ¾·ì ËÃ×Íâ»Ãá¡ÃÁ Line ä»ÂÑ§Ë¹èÇÂ§Ò¹·Õè
à¡ÕèÂÇ¢éÍ§ ªØÁª¹ âÃ§àÃÕÂ¹ áÅÐâÃ§¾ÂÒºÒÅ 

     If the incidents may have effects on 

communities located in the radius of 5 kilometers, 

CCT must inform concerning sectors, communities, 

schools and hospitals in accordance via SMS, 

phone or Line application. 
  21 5.9 ¡ÒÃÊ×èÍÊÒÃ¼èÒ¹ÃÐºº SMS áÅÐ Line 

Communication via SMS and Line. 

 

     5.9.1 Ë¹èÇÂ§Ò¹¡Ô¨¡ÒÃÍ§¤ì¡Ã (¡¡.)  ·ÕÁÊ×èÍÊÒÃã¹
ÀÒÇÐÇÔ¡ÄµÔ (CCT) ÃèÒ§¢éÍ¤ÇÒÁ·Õ è¨ÐÊ×èÍÊÒÃà¡Õ èÂÇ¡Ñº
¡Ô¨¡ÃÃÁµèÒ§æ ¢Í§ºÃÔÉÑ·Ï ËÃ×ÍàÁ×èÍà¡Ô´àËµØ©Ø¡à©Ô¹·ÕèÍÒ¨
Êè§¼Å¡ÃÐ·ºµèÍ¤ÇÒÁ »ÅÍ´ÀÑÂ ÍÒªÕÇÍ¹ÒÁÑÂ áÅÐ
ÊÔè§áÇ´ÅéÍÁ µèÍªØÁª¹ Ë¹èÇÂ§Ò¹·Õèà¡ÕèÂÇ¢éÍ§ áÅÐºÃÔÉÑ·
¢éÒ§à¤ÕÂ§ ãËé¼Ù é¨Ñ´¡ÒÃÊèÇ¹ ¡¡. à¨éÒË¹éÒ·Õè»ÃÐÊÒ¹§Ò¹
¢éÍÁÙÅ áÅÐËÑÇË¹éÒ·ÕÁÊ× èÍÊÒÃã¹ÀÒÇÐÇÔ¡ÄµÔ  (CCT) 
¾Ô¨ÒÃ³Ò¡èÍ¹´Óà¹Ô¹¡ÒÃÊè§ã¹ÃÙ»áºº SMS áÅÐâ»
Ãá¡Á Line 

     Corporate Affairs Unit (CA)/ CCT draft message 

stating about any company�s activity or in the event 

that the happened emergency cases may have 
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effects on safety, occupational health and 

environment towards the communities, concerning 

department and neighboring companies to CA 

Manager/ Information Coordinator and CCT Leader 

to review before sending information in the forms of 

SMS and Line application. 
  31-35 6. àÍ¡ÊÒÃÊ¹ÑºÊ¹Ø¹ (Supporting Document) 

     6.3 Crisis Communication � Contact List 

8 »ÃÑºá¡éä¢à¹×éÍËÒà¾×èÍãËéÊÍ´¤ÅéÍ§¡Ñº
¡ÒÃ» Ô̄ºÑµÔ§Ò¹ 

To revise contents to align with the 

operation. 

1 á¡éä¢ª×èÍ¼Ùé·º·Ç¹ ãËéà»ç¹ä»µÒÁ»ÃÐ¡ÒÈâ¤Ã§ÊÃéÒ§
ºÃÔÉÑ·Ï 

- ¼Ùé·º·Ç¹: Mr. Surapol Sukhsong (CA Division 

Manager) áÅÐ Mr. Shintaro Tanaka (Plant Director) 

 

To revise reviewer in accordance with the 

Organization Chart of the company: 

- Reviewed By: Mr. Surapol Sukhsong (CA Division 

Manager) and Mr. Shintaro Tanaka (Plant Director). 

  15 à¾ÔèÁËÑÇ¢éÍÊÓËÃÑº¤Ó¨Ó¡Ñ´¤ÇÒÁ 

To add a detail of definition. 

3.13 ¡ÅØèÁ GC ËÁÒÂ¶Ö§ ·ÕÁ´ÙáÅ§Ò¹¡Ô¨¡ÒÃà¾×èÍÊÑ§¤Á 
¢Í§ºÃÔÉÑ·ã¹à¤Ã×Í ºÃÔÉÑ· ¾Õ·Õ·Õ â¡ÅºÍÅ à¤ÁÔ¤ÍÅ ¨Ó¡Ñ´ 
(ÁËÒª¹) 
GC Group means CSR Team of the subsidiaries of 

PTT Global Chemical Public Company Limited. 

  16 á¡éä¢ÃÒÂ¡ÒÃàÍ¡ÊÒÃÍéÒ§ÍÔ§  
To revise reference documents. 

¼Ñ§¡ÒÃÊ×èÍÊÒÃã¹ÀÒÇÐÇÔ¡Äµ 

Crisis Communication Flow Chart 
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¢éÍ¡ÓË¹´ (Regulation):   ISO 9001:2015  

¢éÍ¡ÓË¹´·Õè 7.4 ¡ÒÃÊ×èÍÊÒÃ (Communication)  

 

¢éÍ¡ÓË¹´ (Regulation):   ISO 14001:2015 

¢éÍ¡ÓË¹´·Õè 7.4 ¡ÒÃÊ×èÍÊÒÃ (Communication) 

¢éÍ¡ÓË¹´·Õè 7.4.1 ·ÑèÇä» (General) 

¢éÍ¡ÓË¹´·Õè 7.4.2 ¡ÒÃÊ×èÍÊÒÃÀÒÂã¹  

(Internal Communication) 

¢éÍ¡ÓË¹´·Õè 7.4.3 ¡ÒÃÊ×èÍÊÒÃÀÒÂ¹Í¡ 

(External Communication) 

 

¢éÍ¡ÓË¹´ (Regulation):   ISO 45001:2018 

¢éÍ¡ÓË¹´·Õè 7.4 ¡ÒÃÊ×èÍÊÒÃ (Communication) 

¢éÍ¡ÓË¹´·Õè 7.4.1 ·ÑèÇä» (General) 

¢éÍ¡ÓË¹´·Õè 7.4.2 ¡ÒÃÊ×èÍÊÒÃÀÒÂã¹  

(Internal Communication) 

¢éÍ¡ÓË¹´·Õè 7.4.3 ¡ÒÃÊ×èÍÊÒÃÀÒÂ¹Í¡ 

(External Communication) 

  21 5.5 ¡ÒÃÊ×èÍÊÒÃÀÒÂ¹Í¡ é́Ò¹¤ÇÒÁ»ÅÍ´ÀÑÂ              
ÍÒªÕÇÍ¹ÒÁÑÂ áÅÐÊÔè§áÇ´ÅéÍÁ   
External communication regarding safety, 

occupational health and environment. 

 

á¡éä¢¼ÙéÁÕÍÓ¹Ò¨Å§¹ÒÁã¹áºº¿ÍÃìÁ/àÍ¡ÊÒÃ ·Õè¹ÓÊè§
ãËé¡Ñº ¡¹Í.WHA â´Âá¡éä¢¨Ò¡ÃÐ Ñ́º¼Ùé¨Ñ´¡ÒÃ½èÒÂ¢Öé¹ä» 
à»ÅÕèÂ¹à»ç¹ ¡ÃÃÁ¡ÒÃ¼ÙéÁÕÍÓ¹Ò¨¡ÃÐ·Ó¡ÒÃá·¹ºÃÔÉÑ·Ï
ËÃ×Í ¼ÙéÃÑºÁÍºÍÓ¹Ò¨¨Ò¡ºÃÔÉÑ·Ï à·èÒ¹Ñé¹   
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To revise authorized persons who can sign the 

form/document to be submitted to WHA EIE, which 

has changed from department manager level to 

authorized directors of company or delegated 

persons only. 

  24 5.6 ¡ÒÃÊ×èÍÊÒÃÀÒÂã¹ é́Ò¹¤ÇÒÁ»ÅÍ´ÀÑÂ ÍÒªÕÇÍ¹ÒÁÑÂ 
áÅÐÊÔè§áÇ´ÅéÍÁ ¡Ã³ÕàËµØ¡ÒÃ³ì¼Ô´»¡µÔËÃ×ÍÀÒÇÐÇÔ¡ÄµÔ 
Internal communication regarding safety, 

occupational health, environment in case of 

emergency and crisis. 

 

à¾ÔèÁàÍ¡ÊÒÃÍéÒ§ÍÔ§ Ñ́§¹Õé 
Add some reference documents as follows: 

(3) ¤ÙèÁ×Í¡ÒÃÊ×èÍÊÒÃã¹ÀÒÇÐÇÔ¡Äµ 

PTTAC Crisis Communication Team Manual. 

(4) ¼Ñ§¡ÒÃÊ×èÍÊÒÃã¹ÀÒÇÐÇÔ¡Äµ 

Crisis Communication Flow Chart. 

  24-25 5.7 ¡ÒÃÊ×èÍÊÒÃÀÒÂ¹Í¡ é́Ò¹¤ÇÒÁ»ÅÍ´ÀÑÂ ÍÒªÕÇÍ¹Ò
ÁÑÂ áÅÐÊÔè§áÇ´ÅéÍÁ ¡Ã³ÕàËµØ¡ÒÃ³ì¼Ô´»¡µÔËÃ×ÍÀÒÇÐ
ÇÔ¡ÄµÔ 
External communication regarding safety, 

occupational health, environment in case of 

emergency and crisis. 

 

 

- à¾ÔèÁàÍ¡ÊÒÃÍéÒ§ÍÔ§ Ñ́§¹Õé 
Add a reference document as follows: 

(3) ¼Ñ§¡ÒÃÊ×èÍÊÒÃã¹ÀÒÇÐÇÔ¡Äµ 

Crisis Communication Flow Chart. 
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á¡éä¢¤ÃÑé§·Õè 
Revision 

no. 

ÇÑµ¶Ø»ÃÐÊ§¤ì 
Objective 

ºÑ¹·Ö¡¡ÒÃá¡éä¢ 

Edition Record 

Ë¹éÒ·Õè 
Page 

ÃÒÂÅÐàÍÕÂ´ 

Details 

 

- á¡éä¢¼ÙéÁÕÍÓ¹Ò¨Å§¹ÒÁã¹àÍ¡ÊÒÃªÕéá¨§ÃÒÂÅÐàÍÕÂ´àËµØ
©Ø¡à©Ô¹·Õèà¡Ô´¢Öé¹ à¾×èÍ¹ÓÊè§ãËé¡Ñº ¡¹Í.WHA â´Âá¡éä¢
¨Ò¡ÃÐ´Ñº¼Ùé¨Ñ´¡ÒÃ½èÒÂ¢Öé¹ä» à»ÅÕèÂ¹à»ç¹ ¡ÃÃÁ¡ÒÃ¼ÙéÁÕ
ÍÓ¹Ò¨¡ÃÐ·Ó¡ÒÃá·¹ºÃÔÉÑ·Ï ËÃ×Í ¼ÙéÃÑºÁÍºÍÓ¹Ò¨¨Ò¡
ºÃÔÉÑ·Ï à·èÒ¹Ñé¹   
To revise authorized persons who can sign the 

emergency incident report to be submitted to WHA 

EIE, which has changed from department manager 

level to authorized directors of company or 

delegated persons only. 

  30 5.10 ¡ÒÃÃÑº¢éÍÃéÍ§àÃÕÂ¹ é́Ò¹¤ÇÒÁ»ÅÍ´ÀÑÂ ÍÒªÕÇÍ¹Ò
ÁÑÂ áÅÐÊÔè§áÇ´ÅéÍÁ 

Receiving complaints concerning with safety, 

occupational health and environment. 

 

á¡éä¢¼ÙéÁÕÍÓ¹Ò¨Å§¹ÒÁã¹Ë¹Ñ§Ê×ÍªÕéá¨§ÃÒÂÅÐàÍÕÂ´·Õè
à¡ÕèÂÇ¡Ñº¢éÍÃéÍ§àÃÕÂ¹ ·ÕèµéÍ§Êè§ÍÍ¡ã¹¹ÒÁºÃÔÉÑ·Ï  â´Â
á¡éä¢¨Ò¡ÃÐ Ñ́º¼Ùé¨Ñ´¡ÒÃ½èÒÂ¢Öé¹ä» à»ÅÕèÂ¹à»ç¹ ¡ÃÃÁ¡ÒÃ
¼ÙéÁÕÍÓ¹Ò¨¡ÃÐ·Ó¡ÒÃá·¹ºÃÔÉÑ·Ï ËÃ×Í ¼ÙéÃÑºÁÍºÍÓ¹Ò¨
¨Ò¡ºÃÔÉÑ·Ï à·èÒ¹Ñé¹   
 

To revise authorized persons who can sign the 

notification letter, which has changed from 

department manager level to authorized directors of 

company or delegated person only. 
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1.  ÇÑµ¶Ø»ÃÐÊ§¤ì (Purpose) 

1.1  à¾×èÍà»ç¹¢Ñé¹µÍ¹¡ÒÃµÔ´µèÍÊ×èÍÊÒÃËÃ×Íá¨é§»ÃÐªÒÊÑÁ¾Ñ¹¸ìà¡ÕèÂÇ¡Ñº¡ÒÃ´Óà¹Ô¹§Ò¹µèÒ§æ ¢Í§ºÃÔÉÑ·     
¾Õ·Õ·Õ ÍÒ«ÒÎÕ à¤ÁÔ¤ÍÅ ¨Ó¡Ñ´ ·ÕèÍÒ¨Êè§¼Å¡ÃÐ·º´éÒ¹¤ÇÒÁ»ÅÍ´ÀÑÂ ÍÒªÕÇÍ¹ÒÁÑÂ áÅÐÊÔè§áÇ´ÅéÍÁ 
µèÍË¹èÇÂ§Ò¹ÃÒª¡ÒÃ·Õèà¡Õ èÂÇ¢éÍ§ ºÃÔÉÑ·¢éÒ§à¤ÕÂ§ ªØÁª¹ áÅÐ¾¹Ñ¡§Ò¹¢Í§ºÃÔÉÑ· ¾Õ·Õ·Õ ÍÒ«ÒÎÕ          
à¤ÁÔ¤ÍÅ ¨Ó¡Ñ´ 

 To be the procedure of communication or public announcement conducted by PTT Asahi 

Chemical Company Limited that may significantly affect to safety, occupational health and 

environment of concerning government agencies, neighboring companies, communities as 

well as employees of PTT Asahi Chemical Company Limited. 
1.2  à¾×èÍà»ç¹¢Ñé¹µÍ¹¡ÒÃÃÑºàÃ× èÍ§ÃéÍ§àÃÕÂ¹à¡ÕèÂÇ¡Ñº¼Å¡ÃÐ·º´éÒ¹¤ÇÒÁ»ÅÍ´ÀÑÂ ÍÒªÕÇÍ¹ÒÁÑÂ áÅÐ

ÊÔè§áÇ´ÅéÍÁ ·Õè¼ÙéÃéÍ§àÃÕÂ¹¤Ò´¡ÒÃ³ìÇèÒà¡Ô´¢Öé¹¨Ò¡¡ÒÃ´Óà¹Ô¹§Ò¹¢Í§ºÃÔÉÑ· ¾Õ·Õ·Õ ÍÒ«ÒÎÕ à¤ÁÔ¤ÍÅ 
¨Ó¡Ñ´ 

 To be the procedures in receiving complain related to safety, occupational health and 

environment, which the complainants assumes that it is caused by an operation of PTT Asahi 

Chemical Company Limited. 
1.3 à¾×èÍãËéÁÑè¹ã¨ä é́ÇèÒ ¡ÒÃÊ×èÍÊÒÃáÅÐ¡ÒÃãËé¢éÍÁÙÅ¢Í§ºÃÔÉÑ·Ï ä é́¶Ù¡¹Óä»» Ô̄ºÑµÔÍÂèÒ§¶Ù¡µéÍ§ 

 To ensure that the Company� s communication and giving information are conducted 

correctly. 
 

2.  ¢Íºà¢µ (Scope) 

2.1 ãªéµÔ´µèÍÊ×èÍÊÒÃËÃ×Í»ÃÐªÒÊÑÁ¾Ñ¹¸ìà¡ÕèÂÇ¡Ñº¡ÒÃ´Óà¹Ô¹§Ò¹µèÒ§æ ¢Í§ºÃÔÉÑ· ¾Õ·Õ·Õ ÍÒ«ÒÎÕ à¤ÁÔ¤ÍÅ 
¨Ó¡Ñ´ ä´éá¡è ¡ÒÃ«èÍÁºÓÃØ§à¤Ã×èÍ§¨Ñ¡Ã ¡ÒÃ´Óà¹Ô¹¡ÒÃ¡Ã³Õ©Ø¡à©Ô¹ ¡ÒÃàÃÔèÁà´Ô¹à¤Ã×èÍ§¨Ñ¡Ã  áÅÐ¡ÒÃ
´Óà¹Ô¹§Ò¹Í× è¹æ ·Õ èÍÒ¨Êè§¼Å¡ÃÐ·ºµèÍ¤ÇÒÁ»ÅÍ´ÀÑÂ ÍÒªÕÇÍ¹ÒÁÑÂ áÅÐÊÔ è§áÇ´ÅéÍ Á ãËé¡Ñº
Ë¹èÇÂ§Ò¹ÃÒª¡ÒÃ·Õèà¡ÕèÂÇ¢éÍ§ ºÃÔÉÑ·¢éÒ§à¤ÕÂ§ ªØÁª¹ áÅÐ¾¹Ñ¡§Ò¹¢Í§ºÃÔÉÑ· ¾Õ·Õ·Õ ÍÒ«ÒÎÕ à¤ÁÔ¤ÍÅ 
¨Ó¡Ñ´ ãËéÃÑº·ÃÒº 

 It shall be the procedure to communicate or public announcement concerning any 

operations of PTT Asahi Chemical Company Limited, e.g., turnaround, emergency situation, 



 PTT Asahi Chemical Company Limited 

Title: ¡ÒÃµÔ´µèÍÊ×èÍÊÒÃ ¡ÒÃÁÕÊèÇ¹ÃèÇÁ áÅÐ¡ÒÃãËé¤Ó»ÃÖ¡ÉÒ (Communication, Participation and Consultation) 

Document No: SP-CA-0022                 Revision No: 8                Effective date: 24-Sep-20   
 

Page 13 of 35 

Form No.: FM-CQ-0031                                                                         Revision Date: 23-Jan-18    Revision No.0 

plant start-up and any other operations that may effects safety, occupational health and 

environment provides to related government agencies, neighboring companies, 

communities as well as employees of PTT Asahi Chemical Company Limited. 
2.2 ãªéÊÓËÃÑºÃÑº¢éÍÃéÍ§àÃÕÂ¹à¡ÕèÂÇ¡Ñº¼Å¡ÃÐ·º´éÒ¹¤ÇÒÁ»ÅÍ´ÀÑÂ ÍÒªÕÇÍ¹ÒÁÑÂ áÅÐÊÔè§áÇ´ÅéÍÁ ·Õè¼Ùé

ÃéÍ§àÃÕÂ¹ ·Ñé§¨Ò¡ÀÒÂã¹áÅÐÀÒÂ¹Í¡ºÃÔÉÑ· ¾Õ·Õ·Õ ÍÒ«ÒÎÕ à¤ÁÔ¤ÍÅ ¨Ó¡Ñ´ ·ÕèÁÕÊÒàËµØÁÒ¨Ò¡¡Ô¨¡ÃÃÁ 
ËÃ×Í¡ÒÃ´Óà¹Ô¹§Ò¹  

 This standard procedure is used for receiving the complaint regarding to effect toward 

safety, occupational health and environment from both external and internal complainants 

of PTT Asahi Chemical Limited.  To be specific, those effects arise from activities or 

operation. 
 

3. ¤Ó¨Ó¡Ñ´¤ÇÒÁ (Definition) 

3.1 ºÃÔÉÑ·Ï ËÁÒÂ¶Ö§ ºÃÔÉÑ· ¾Õ·Õ·Õ ÍÒ«ÒÎÕ à¤ÁÔ¤ÍÅ ¨Ó¡Ñ´ 

Company means PTT Asahi Chemical Company Limited. 
3.2 Ë¹èÇÂ§Ò¹·Õèà¡ÕèÂÇ¢éÍ§ ËÁÒÂ¶Ö§ Ë¹èÇÂ§Ò¹·ÕèÁÕ¡Ô¨¡ÃÃÁ·Õèà¡ÕèÂÇ¢éÍ§¡ÑºÊÔè§·ÕèµéÍ§¹Óä»»¯ÔºÑµÔ 

The related unit means the units that perform related activities and execution. 
3.3 ¡ÒÃÊ×èÍÊÒÃÀÒÂã¹´éÒ¹¤ÇÒÁ»ÅÍ´ÀÑÂ áÅÐÊÔè§áÇ´ÅéÍÁ ËÁÒÂ¶Ö§ ¡ÒÃÊ×èÍÊÒÃ¢éÍÁÙÅ¢èÒÇÊÒÃÀÒÂã¹

ºÃÔÉÑ·Ï ·Õ èà¡Õ èÂÇ¡Ñº¡ÒÃ´Óà¹Ô¹§Ò¹·Õ èÍÒ¨Êè§¼Å¡ÃÐ·ºµèÍ¤ÇÒÁ»ÅÍ´ÀÑÂ ÍÒªÕÇÍ¹ÒÁÑÂ áÅÐ
ÊÔè§áÇ´ÅéÍÁ ÃÇÁ¶Ö§¡ÒÃà¼Âá¾Ãè¢éÍÁÙÅ¢èÒÇÊÒÃµèÒ§æ ·Õè¡èÍãËéà¡Ô´¤ÇÒÁÃÙéá¡è¾¹Ñ¡§Ò¹¢Í§ºÃÔÉÑ·Ï ãËé
ÊÒÁÒÃ¶¹Óä»»ÃÐÂØ¡µìãªé¡Ñº¡ÒÃ» Ô̄ºÑµÔ§Ò¹ä é́ 
Internal communication regarding safety and environment means the Company�s internal 

communication toward safety, occupational health and environment including publication 

of knowledges to employees apply for their operations. 
3.4 ¡ÒÃÊ×èÍÊÒÃÀÒÂ¹Í¡´éÒ¹¤ÇÒÁ»ÅÍ´ÀÑÂ áÅÐÊÔè§áÇ´ÅéÍÁ ËÁÒÂ¶Ö§ ¡ÒÃÊ×èÍÊÒÃ¢éÍÁÙÅ¢èÒÇÊÒÃ·Õè

à¡ÕèÂÇ¡Ñº¡ÒÃ´Óà¹Ô¹§Ò¹ ·ÕèÍÒ¨Êè§¼Å¡ÃÐ·ºËÃ×Íà»ç¹»ÃÐâÂª¹ìµèÍË¹èÇÂ§Ò¹ÃÒª¡ÒÃ·Õèà¡ÕèÂÇ¢éÍ§ ºÃÔÉÑ·
¢éÒ§à¤ÕÂ§ áÅÐªØÁª¹ãËé·ÃÒº ·Ñé§·Ò§ÅÒÂÅÑ¡É³ìÍÑ¡ÉÃ ·Ò§â·ÃÈÑ¾·ì ËÃ×Í·Ò§ SMS 
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External communication regarding to safety and environment means communications 

related to the company�s operations that may affects or benefits toward concerning 

government agencies, neighboring companies, communities whether in writing, telephone 

or short message service (SMS). 
3.5 ¢éÍÃéÍ§àÃÕÂ¹ ËÁÒÂ¶Ö§ ¢éÍÃéÍ§àÃÕÂ¹à¡Õ èÂÇ¡Ñº¼Å¡ÃÐ·º´éÒ¹¤ÇÒÁ»ÅÍ´ÀÑÂ ÍÒªÕÇÍ¹ÒÁÑÂ áÅÐ

ÊÔè§áÇ´ÅéÍÁ ·Õè¼ÙéÃéÍ§àÃÕÂ¹ä é́ÃÑº¼Å¡ÃÐ·º¨Ò¡¡Ô¨¡ÃÃÁ¡ÒÃ´Óà¹Ô¹§Ò¹¢Í§ºÃÔÉÑ·Ï 

Complaint means complaint regarding safety, occupational health and environment that the 

complainant has affected from the company�s operations.  
3.6 ¼ÙéÃéÍ§àÃÕÂ¹ ËÁÒÂ¶Ö§ ªØÁª¹ Ë¹èÇÂ§Ò¹ÃÒª¡ÒÃ·Õèà¡ÕèÂÇ¢éÍ§ ºÃÔÉÑ·¢éÒ§à¤ÕÂ§ ¼ÙéÁÕÊèÇ¹ä´éÊèÇ¹àÊÕÂ áÅÐ

¾¹Ñ¡§Ò¹¢Í§ºÃÔÉÑ· ¾Õ·Õ·Õ ÍÒ«ÒÎÕ à¤ÁÔ¤ÍÅ ¨Ó¡Ñ´ 

Complainant means communities, concerning government agencies, stakeholders and 

employees of PTT Asahi Chemical Company Limited. 
3.7 àËµØ©Ø¡à©Ô¹ ËÁÒÂ¶Ö§ àËµØ¡ÒÃ³ì·ÕèÊè§¼Å¡ÃÐ·ºËÃ×ÍÍÒ¨Êè§¼Å¡ÃÐ·ºµèÍªØÁª¹ Ë¹èÇÂ§Ò¹ÃÒª¡ÒÃ 

áÅÐºÃÔÉÑ·¢éÒ§à¤ÕÂ§ àªè¹ ¤ÇÑ¹´Ó àÊÕÂ§ Ñ́§ ¡ÅÔè¹Ãº¡Ç¹ áÊ§¨éÒ ½Øè¹ÅÐÍÍ§ ¹éÓ·Ôé§¼Ô´»¡µÔ à»ç¹µé¹ 

Emergency means the incident that effects or may cause impact toward communities, 

government agencies or neighboring companies, e.g., black smoke, loud sound, odor, 

glare, dust and abnormal wastewater. 
3.8 ÀÒÇÐÇÔ¡Äµ ËÁÒÂ¶Ö§  àËµØ¡ÒÃ³ì·Õ èà¡Ô´¢Ö é¹·Ñ¹·Õ·Ñ¹ã´ ·Õ èÁÑ¡¨Ðà¡Ô´¢Ö é¹â´ÂäÁè¤Ò´½Ñ¹  áÅÐà»ç¹

Ê¶Ò¹¡ÒÃ³ì·ÕèµéÍ§¡ÒÃ¡ÒÃµÍºÊ¹Í§ÍÂèÒ§ÃÇ´àÃçÇ áºè§»ÃÐàÀ·¢Í§ÀÒÇÐÇÔ¡Äµ ÍÍ¡à»ç¹ 4 »ÃÐàÀ·
¤×Í ÀÒÇÐÇÔ¡Äµ¨Ò¡ÀÑÂ¸ÃÃÁªÒµÔ ÀÒÇÐÇÔ¡Äµ¨Ò¡¡ÒÃ´Óà¹Ô¹§Ò¹¸ØÃ¡Ô¨ ÀÒÇÐÇÔ¡Äµ¨Ò¡¤ÇÒÁ
¼Ô´¾ÅÒ´¢Í§ºØ¤ÅÒ¡Ãã¹Í§¤ì¡Ã áÅÐÀÒÇÐÇÔ¡Äµ¨Ò¡¡ÒÃ¡èÍ¡ÒÃÃéÒÂáÅÐÇÔ¹ÒÈ¡ÃÃÁ 

Crisis means an unforeseen and unplanned event which requires an emergency response. 
It is classified into 4 categories, which are natural disaster, company�s operational 

misconduct, company�s human error, sabotage and terrorism crisis. 
3.9 ¡¹Í. ËÁÒÂ¶Ö§ ¡ÒÃ¹Ô¤ÁÍØµÊÒË¡ÃÃÁáËè§»ÃÐà·Èä·Â 

IEAT means Industrial Estate Authority of Thailand. 
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3.10 ¡¹Í.WHA ËÁÒÂ¶Ö§ ¹Ô¤ÁÍØµÊÒË¡ÃÃÁ Ñ́ººÅÔÇàÍªàÍ µÐÇÑ¹ÍÍ¡ (ÁÒºµÒ¾Ø´) 
WHA EIE means WHA Eastern Industrial Estate (Map Ta Phut). 

3.11 ¡¡. ËÁÒÂ¶Ö§ Ë¹èÇÂ§Ò¹¡Ô¨¡ÒÃÍ§¤ì¡Ã 

CA means Corporate Affairs Unit of PTT Asahi Company Limited. 

3.12 ¡¤. ËÁÒÂ¶Ö§ Ë¹èÇÂ§Ò¹¡Ó¡Ñº Ù́áÅ¤Ø³ÀÒ¾ ¤ÇÒÁÁÑè¹¤§ ¤ÇÒÁ»ÅÍ´ÀÑÂ ÍÒªÕÇÍ¹ÒÁÑÂáÅÐ
ÊÔè§áÇ´ÅéÍÁ 

CQ means Corporate Quality, Security, Safety, Occupational Health and Environment Unit 

of PTT Asahi Company Limited. 

3.13 ¡ÅØèÁ GC ËÁÒÂ¶Ö§ ·ÕÁ Ù́áÅ§Ò¹¡Ô¨¡ÒÃà¾×èÍÊÑ§¤Á ¢Í§ºÃÔÉÑ·ã¹à¤Ã×Í ºÃÔÉÑ· ¾Õ·Õ·Õ â¡ÅºÍÅ à¤ÁÔ¤ÍÅ 
¨Ó¡Ñ´ (ÁËÒª¹) 
GC Group means CSR Team of the subsidiaries of PTT Global Chemical Public Company 

Limited. 

3.14 CCT ËÁÒÂ¶Ö§ ·ÕÁÊ×èÍÊÒÃã¹ÀÒÇÐÇÔ¡ÄµÔ  
CCT means Crisis Communication Team of PTT Asahi Company Limited 

3.15 ¡ÒÃËÂØ´à Ố¹à¤Ã×èÍ§©Ø¡à©Ô¹ ËÁÒÂ¶Ö§ ¡ÒÃËÂØ´à Ố¹à¤Ã×èÍ§ à¹×èÍ§¨Ò¡àËµØ¡ÒÃ³ì¼Ô´»¡µÔËÃ×ÍÁÕàËµØ©Ø¡à©Ô¹
ã¹¡ÃÐºÇ¹¡ÒÃ¼ÅÔµâ´ÂÁÔä é́ÁÕ¡ÒÃàµÃÕÂÁ¡ÒÃËÃ×ÍÇÒ§á¼¹äÇéÅèÇ§Ë¹éÒ  
Emergency shutdown means shutdown cause of abnormality or emergency in production 

process without any preparation or planning in advance. 
 

4. àÍ¡ÊÒÃÍéÒ§ÍÔ§ (Reference) 

SP-CA-0020  ¡ÒÃªÕéºè§ ·º·Ç¹ µÔ´µÒÁáÅÐ»ÃÐàÁÔ¹¤ÇÒÁÊÍ´¤ÅéÍ§¢Í§¡®ËÁÒÂ áÅÐ¢éÍ¡ÓË¹´
Í×è¹æ ·Õèà¡ÕèÂÇ¢éÍ§â´ÂµÃ§¡Ñº¡ÒÃ´Óà¹Ô¹ Ø̧Ã¡Ô¨¢Í§ºÃÔÉÑ·Ï  

 Legal and Regulatory Standard Procedure 

SP-CQ-0051  ¡ÒÃ Ñ̈´¡ÒÃÊÀÒÇÐ©Ø¡à©Ô¹ 

  Emergency Management  

SP-CQ-0003  ¢Ñé¹µÍ¹¡ÒÃá¡éä¢áÅÐ»éÍ§¡Ñ¹»Ñ­ËÒ 

 Correction and Prevention action 
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SP-PC-0034 ¡ÒÃ¤Çº¤ØÁ¼ÙéÃÑº é̈Ò§ªèÇ§  
Contractor/Vender management 

SP-SS-0028      á¼¹ºÃÔËÒÃ¤ÇÒÁàÊÕèÂ§Í§¤ì¡Ã 

 Risk Assessment  

SP-MS-0010 ¢Ñé¹µÍ¹¡ÒÃ·Ó§Ò¹ã¹¡Ã³Õ·Õèà¡Ô´¢éÍÃéÍ§àÃÕÂ¹¨Ò¡ÅÙ¡¤éÒ 

 Customer Claim Work procedures in case of complaints from customers 

WI-SS-0004  ¡ÒÃ¤Çº¤ØÁ¼ÙéÃÑºàËÁÒ  
 Contractor control 

¤ÙèÁ×Í¡ÒÃÊ×èÍÊÒÃã¹ÀÒÇÐÇÔ¡Äµ 

PTTAC Crisis Communication Team Manual 

¼Ñ§¡ÒÃÊ×èÍÊÒÃã¹ÀÒÇÐÇÔ¡Äµ 

Crisis Communication Flow Chart 

¢éÍ¡ÓË¹´ (Regulation) ISO 9001:2015 : ¢éÍ¡ÓË¹´·Õè 7.4 ¡ÒÃÊ×èÍÊÒÃ (Communication) 

¢éÍ¡ÓË¹´ (Regulation) ISO 14001:2015 : ¢éÍ¡ÓË¹´·Õè 7.4 ¡ÒÃÊ×èÍÊÒÃ  (Communication) 

     ¢éÍ¡ÓË¹´·Õè 7.4.1 ·ÑèÇä» (General) 

     ¢éÍ¡ÓË¹´·Õè 7.4.2 ¡ÒÃÊ×èÍÊÒÃÀÒÂã¹  
      (Internal Communication) 
     ¢éÍ¡ÓË¹´·Õè 7.4.3 ¡ÒÃÊ×èÍÊÒÃÀÒÂ¹Í¡ 

      (External Communication) 
¢éÍ¡ÓË¹´ (Regulation) ISO 45001:2018 : ¢éÍ¡ÓË¹´·Õè 7.4 ¡ÒÃÊ×èÍÊÒÃ  (Communication) 

     ¢éÍ¡ÓË¹´·Õè 7.4.1 ·ÑèÇä» (General) 

     ¢éÍ¡ÓË¹´·Õè 7.4.2 ¡ÒÃÊ×èÍÊÒÃÀÒÂã¹  
      (Internal Communication) 
     ¢éÍ¡ÓË¹´·Õè 7.4.3 ¡ÒÃÊ×èÍÊÒÃÀÒÂ¹Í¡ 

      (External Communication) 
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5. ¤ÙèÁ×Í/¢Ñé¹µÍ¹¡ÒÃ´Óà¹Ô¹§Ò¹ (Manual/Instruction) 

 5.1    ¡ÒÃÊ×èÍÊÒÃÀÒÂã¹áÅÐÀÒÂ¹Í¡ ¡Ã³Õ¡ÒÃ»ÃÐªÒÊÑÁ¾Ñ¹ ì̧àÃ×èÍ§·ÑèÇä» 

     Internal and external communication in case of general public relations. 

 

 5.1.1 ¢Íºà¢µ¡ÒÃ»ÃÐªÒÊÑÁ¾Ñ¹ ì̧ã¹àÃ×èÍ§·ÑèÇä» ÁÕÃÒÂÅÐàÍÕÂ´ Ñ́§¹Õé 
 Scope of public announcement follows: 

¼ÙéÃÑºÊÒÃ 

Target 

Ë¹èÇÂ§Ò¹¼ÙéÃÑº¼Ô´ªÍºã¹¡ÒÃÊ×èÍÊÒÃ 

Responsibility Unit 

¼Ùé¶×ÍËØé¹ 

Shareholder 

ÊÓ¹Ñ¡¡ÃÃÁ¡ÒÃ¼Ùé¨Ñ´¡ÒÃ 

Office of President 

Ë¹èÇÂ§Ò¹¡ÒÃà§Ô¹áÅÐºÑ­ªÕ 
Finance and Accounting Unit 

¾¹Ñ¡§Ò¹ 

Employee 

ÊÓ¹Ñ¡¡ÃÃÁ¡ÒÃ¼Ùé¨Ñ´¡ÒÃ 

Office of President 

Ë¹èÇÂ§Ò¹ºØ¤¤ÅáÅÐºÃÔËÒÃ 

Human Resource and Administration Unit 

Ë¹èÇÂ§Ò¹¡Ó¡Ñº Ù́áÅ¤Ø³ÀÒ¾ ¤ÇÒÁÁÑè¹¤§  
¤ÇÒÁ»ÅÍ´ÀÑÂ ÍÒªÕÇÍ¹ÒÁÑÂáÅÐÊÔè§áÇ´ÅéÍÁ 

Corporate Quality, Security, Safety, 

Occupational Health and Environment Unit 

Ë¹èÇÂ§Ò¹¡Ô¨¡ÒÃÍ§¤ì¡Ã 

Corporate Affairs Unit 

Ë¹èÇÂ§Ò¹¡ÅÂØ· ì̧áÅÐºÃÔËÒÃ¤ÇÒÁàÊÕèÂ§ 

Corporate Strategy and Risk Management Unit 

 

ÊÑ§¤ÁáÅÐªØÁª¹ 

Society and Community 

Ë¹èÇÂ§Ò¹¡Ô¨¡ÒÃÍ§¤ì¡Ã 

Corporate Affairs Unit 
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¼ÙéÃÑºÊÒÃ 

Target 

Ë¹èÇÂ§Ò¹¼ÙéÃÑº¼Ô´ªÍºã¹¡ÒÃÊ×èÍÊÒÃ 

Responsibility Unit 

ÅÙ¡¤éÒ 

Customer 

Ë¹èÇÂ§Ò¹¡ÒÃµÅÒ´áÅÐ¡ÒÃ¢ÒÂ 

Marketing and Sales Unit 

ËØé¹ÊèÇ¹·Ò§ Ø̧Ã¡Ô¨ 

Business Partner 

·Ø¡Ë¹èÇÂ§Ò¹ 

All Units 

Ê¶ÒºÑ¹·Ò§¡ÒÃà§Ô¹ 

Lenders 

ÊÓ¹Ñ¡¡ÃÃÁ¡ÒÃ¼Ùé Ñ̈´¡ÒÃ 

Office of President 

Ë¹èÇÂ§Ò¹¡ÒÃà§Ô¹áÅÐºÑ­ªÕ 
Finance and Accounting Unit 

Ë¹èÇÂ§Ò¹ÃÒª¡ÒÃ 

Government 

Ë¹èÇÂ§Ò¹¡Ô¨¡ÒÃÍ§¤ì¡Ã 

Corporate Affairs Unit 

Ë¹èÇÂ§Ò¹ºØ¤¤ÅáÅÐºÃÔËÒÃ 

Human Resource and Administration Unit 

Ë¹èÇÂ§Ò¹¡Ó¡Ñº Ù́áÅ¤Ø³ÀÒ¾ ¤ÇÒÁÁÑè¹¤§ 

¤ÇÒÁ»ÅÍ´ÀÑÂ ÍÒªÕÇÍ¹ÒÁÑÂáÅÐÊÔè§áÇ´ÅéÍÁ 

Corporate Quality, Security, Safety, 

Occupational Health and Environment Unit 

Ë¹èÇÂ§Ò¹ Ñ̈´«×éÍ 

Procurement Unit 

ÊÓ¹Ñ¡¡ÃÃÁ¡ÒÃ¼Ùé Ñ̈´¡ÒÃ 

Office of President 

Ë¹èÇÂ§Ò¹¡ÒÃà§Ô¹áÅÐºÑ­ªÕ 
Finance and Accounting Unit 
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5.1.2 ãËéË¹èÇÂ§Ò¹·ÕèÃÑº¼Ô´ªÍºã¹¡ÒÃÊ×èÍÊÒÃ ·Ó¡ÒÃ»ÃÐàÁÔ¹¼Å¡ÒÃÊ×èÍÊÒÃ é́ÇÂµ¹àÍ§ã¹ÃÙ»áºº·Õè
àËÁÒÐÊÁ àªè¹ ºÑ¹·Ö¡¨Ó¹Ç¹¼Ùéà¢éÒÃèÇÁ¡Ô¨¡ÃÃÁ ËÃ×ÍË¹Ñ§Ê×ÍµÍºÃÑº ÏÅÏ 

 Responsibility unit in communication shall conduct appropriate self-assessment, such as 

attendee record, reply letter, etc. 

 

5.2  Ê×èÍÊÒÃÀÒÂã¹áÅÐÀÒÂ¹Í¡ ¡Ã³Õ¡ÒÃ¨Ñ´·Ó¢éÍÁÙÅ¢èÒÇÊÒÃ¡ÒÃÇÔà¤ÃÒÐËì¤ÇÒÁàÊÕ èÂ§´éÒ¹¤ÇÒÁ
»ÅÍ´ÀÑÂ ÍÒªÕÇÍ¹ÒÁÑÂ áÅÐÊÔè§áÇ´ÅéÍÁ  

 Internal and external communication in case of news preparation regarding the risk 

management analysis in respect to safety, occupational health and environment. 
 

 5.2.1 Ë¹èÇÂ§Ò¹¡Ó¡Ñº Ù́áÅ¤Ø³ÀÒ¾ ¤ÇÒÁÁÑè¹¤§ ¤ÇÒÁ»ÅÍ´ÀÑÂ ÍÒªÕÇÍ¹ÒÁÑÂáÅÐÊÔè§áÇ´ÅéÍÁ (¡¤.) 
¨Ñ´àµÃÕÂÁ¢éÍÁÙÅËÃ×Í¢èÒÇÊÒÃ à¡ÕèÂÇ¡Ñº¡Ñº¡ÒÃÇÔà¤ÃÒÐËì¤ÇÒÁàÊÕèÂ§´éÒ¹¤ÇÒÁ»ÅÍ´ÀÑÂ ÍÒªÕÇÍ¹ÒÁÑÂ 
áÅÐÊÔè§áÇ´ÅéÍÁ ·Õèà¡ÕèÂÇ¢éÍ§¡Ñº¾¹Ñ¡§Ò¹ áÅÐ¼ÙéÁÕÊèÇ¹à¡ÕèÂÇ¢éÍ§ÀÒÂ¹Í¡¢Í§ºÃÔÉÑ·Ï  

 Corporate Quality, Security, Safety, Occupational Health and Environment Unit ( CQ) 
prepares information or news in aspects of safety, occupational health and environment risk 

management analysis relating to Company�s employees and external stakeholders. 
 

 5.2.2 Ë¹èÇÂ§Ò¹ ¡¤. ¹ÓàÊ¹Íà¹×éÍËÒã¹àÍ¡ÊÒÃµÒÁ¢éÍ 5.2.1 á¡è¼Ùé¨Ñ´¡ÒÃÊèÇ¹ ¡¤. à¾×èÍ¾Ô¨ÒÃ³Ò 
ÊÒÃÐÊÓ¤Ñ­áÅÐÍ¹ØÁÑµÔãËéà¼Âá¾Ãè¤ÇÒÁÃÙéá¡è¾¹Ñ¡§Ò¹  áÅÐ¼ÙéÁÕÊèÇ¹à¡ÕèÂÇ¢éÍ§ÀÒÂ¹Í¡¢Í§ºÃÔÉÑ·Ï 

 CQ unit presents contents in item 5.2.1 to CQ manager to consider its essential contents 

and approve to share knowledge to Company�s employees and external stakeholders. 
 

  5.2.3 àÁ×èÍ¼Ùé¨Ñ´¡ÒÃÊèÇ¹ ¡¤. Í¹ØÁÑµÔà¹×éÍËÒ·Õè¹ÓàÊ¹ÍáÅéÇ ãËéË¹èÇÂ§Ò¹ ¡¤. Ê×èÍÊÒÃãËéá¡è¾¹Ñ¡§Ò¹·Ø¡
¤¹ÃÑº·ÃÒº¢éÍÁÙÅ·Ò§ E-mail - PTTAC QSHE/ PTTAC BBS ËÃ×Í»éÒÂ»ÃÐªÒÊÑÁ¾Ñ¹¸ì ÊÓËÃÑº¼ÙéÁÕ
ÊèÇ¹à¡ÕèÂÇ¢éÍ§ÀÒÂ¹Í¡¢Í§ºÃÔÉÑ·Ï µÒÁÃÒÂª×èÍã¹¤ÙèÁ×Í¡ÒÃÊ×èÍÊÒÃã¹ÀÒÇÐÇÔ¡Äµ ãËéÊ×èÍÊÒÃâ´ÂãªéªèÍ§
·Ò§¡ÒÃÊ×èÍÊÒÃ¢Í§Ë¹èÇÂ§Ò¹¡Ô¨¡ÒÃÍ§¤ì¡Ã (¡¡.) 

 Once CQ manger approved contents, CQ unit will communicate to all Company�s 

employees via E-mail � PTTAC QSHE/  PTTAC BBS or information board.  For Company�s 
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external stakeholders, as listed in Company�s crisis communication team manual, it will be 

communicated via communication channel of Corporate Affairs Unit (CA). 

 

5.3  Ê×èÍÊÒÃÀÒÂã¹ ¡Ã³Õ¡ÒÃ Ñ̈´·Ó¢éÍÁÙÅ¢èÒÇÊÒÃ é́Ò¹¤ÇÒÁ»ÅÍ´ÀÑÂ ÍÒªÕÇÍ¹ÒÁÑÂ áÅÐÊÔè§áÇ´ÅéÍÁ  
 Internal communication in case of news preparation regarding safety, occupational health 

and environment. 
 

 5.3.1 Ë¹èÇÂ§Ò¹ ¡¤. ¨Ñ´àµÃÕÂÁ¢éÍÁÙÅ ËÃ×Í¢èÒÇÊÒÃ·Õèà»ç¹¤ÇÒÁÃÙé´éÒ¹¤ÇÒÁ»ÅÍ´ÀÑÂ ÍÒªÕÇÍ¹ÒÁÑÂ 
áÅÐÊÔè§áÇ´ÅéÍÁ ãËé¡Ñº¾¹Ñ¡§Ò¹¢Í§ºÃÔÉÑ·Ï à¾×èÍÊÒÁÒÃ¶¹Óä»»ÃÐÂØ¡µìãªéã¹¡ÒÃ»¯ÔºÑµÔ§Ò¹ä´é àªè¹ 
¢éÍÁÙÅ Lesson Learned ¼Å¡ÒÃµÃÇ¨¤ÇÒÁ»ÅÍ´ÀÑÂ ËÃ×Í¢éÍÁÙÅÊØ¢ÀÒ¾ (Health Information)    

à»ç¹µé¹ 

 CQ unit prepares knowledge information or news regarding safety, occupational health and 

environment to Company�s employees, so that they can adopt to use to their works, e.g., 

lesson learned or result of safety examination or health information. 
 

 5.3.2 Ë¹èÇÂ§Ò¹ ¡¤. ¹ÓàÊ¹Íà¹×éÍËÒã¹àÍ¡ÊÒÃµÒÁ¢éÍ 5.3.1 á¡è¼Ùé¨Ñ´¡ÒÃÊèÇ¹ ¡¤. à¾×èÍ¾Ô¨ÒÃ³Ò 
ÊÒÃÐÊÓ¤Ñ­áÅÐÍ¹ØÁÑµÔãËéà¼Âá¾Ãè¤ÇÒÁÃÙéá¡è¾¹Ñ¡§Ò¹¢Í§ºÃÔÉÑ·Ï  

 CQ unit presents contents in item 5.3.1 to CQ manager to consider its essential contents 

and approve to share knowledge to Company�s employees. 

 

 5.3.3 àÁ×èÍ¼Ùé¨Ñ´¡ÒÃÊèÇ¹ ¡¤. Í¹ØÁÑµÔà¹×éÍËÒ·Õè¹ÓàÊ¹ÍáÅéÇ ãËéË¹èÇÂ§Ò¹ ¡¤. Ê×èÍÊÒÃãËéá¡è¾¹Ñ¡§Ò¹·Ø¡
¤¹ÃÑº·ÃÒº¢éÍÁÙÅ·Ò§ E-mail - PTTAC QSHE/ PTTAC BBS ËÃ×Í»éÒÂ»ÃÐªÒÊÑÁ¾Ñ¹ ì̧  

 Once CQ manger approved contents, CQ unit will communicate to all Company�s 

employees via E-mail-PTTAC QSHE/ PTTAC BBS or Information Board. 

 

5.4  ¡ÒÃÊ× èÍÊÒÃÀÒÂã¹ àÃ× èÍ§¢éÍÁÙÅ¢èÒÇÊÒÃ´éÒ¹¡®ËÁÒÂáÅÐ¢éÍ¡ÓË¹´Í× è¹æ ´éÒ¹¤ÇÒÁ»ÅÍ´ÀÑÂ            
ÍÒªÕÇÍ¹ÒÁÑÂ áÅÐÊÔè§áÇ´ÅéÍÁ ·Õèà¡ÕèÂÇ¢éÍ§¡ÑººÃÔÉÑ·Ï  

 Internal communication regarding legal news and regulations concerning safety, 

occupational health and environment 
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 5.4.1 Ë¹èÇÂ§Ò¹ ¡¤. ÃÒÂ§Ò¹¢èÒÇÊÒÃ´éÒ¹¡®ËÁÒÂáÅÐ¢éÍ¡ÓË¹´Í×è¹æ ·Õèà¡ÕèÂÇ¢éÍ§¡ÑººÃÔÉÑ·Ï ·Ø¡
¤ÃÑé§·ÕèÁÕ¡ÒÃà¾ÔèÁàµÔÁ ËÃ×ÍÂ¡àÅÔ¡ ËÃ×Íà»ÅÕèÂ¹á»Å§ ã¹¡ÒÃ»ÃÐªØÁ»ÃÐ¨Óà ×́Í¹¢Í§¤³Ð¡ÃÃÁ¡ÒÃ¤ÇÒÁ
»ÅÍ´ÀÑÂ ÍÒªÕÇÍ¹ÒÁÑÂ áÅÐÊÔè§áÇ´ÅéÍÁ  

 CQ unit shall report legal news and regulations related to Company once there are any 

additions, revoke, amendment to SHE committee monthly meeting. 

 

 5.4.2 ËÒ¡ÁÕ¤ÇÒÁ¨Óà»ç¹µéÍ§à¼Âá¾Ãè¢éÍÁÙÅ¢èÒÇÊÒÃ é́Ò¹¡®ËÁÒÂáÅÐ¢éÍ¡ÓË¹´Í×è¹æ ·Õèà¡ÕèÂÇ¢éÍ§¡Ñº
ºÃÔÉÑ·Ï ãËéË¹èÇÂ§Ò¹ ¡¤. á¨é§ãËé¾¹Ñ¡§Ò¹·Õèà¡ÕèÂÇ¢éÍ§ÃÑº·ÃÒº·Ò§ E-mail - PTTAC QSHE áÅÐ
ºÍÃì´»ÃÐªÒÊÑÁ¾Ñ¹ ì̧  

 If it is necessary to publicize legal news and regulations related to Company, CQ unit shall 

notify concerning employees via E-mail-PTTAC QSHE and notification board. 

 

5.5 ¡ÒÃÊ×èÍÊÒÃÀÒÂ¹Í¡ é́Ò¹¤ÇÒÁ»ÅÍ´ÀÑÂ ÍÒªÕÇÍ¹ÒÁÑÂ áÅÐÊÔè§áÇ´ÅéÍÁ  
 External communication regarding safety, occupational health and environment  

 

 5.5.1 ¡Ã³Õ·ÕèÁÕ¡ÒÃ«èÍÁºÓÃØ§à¤Ã×èÍ§¨Ñ¡Ã»ÃÐ¨Ó»Õ ¡ÒÃËÂØ´ËÃ×Íà´Ô¹à¤Ã×èÍ§¨Ñ¡Ã ¡ÒÃ«éÍÁá¼¹µÍºâµé
ÀÒÇÐ©Ø¡à©Ô¹ ËÃ×Í¡ÒÃ´Óà¹Ô¹§Ò¹Í×è¹æ ·Õè¤Ò´ÇèÒÍÒ¨¨Ð¡èÍãËéà¡Ô´¼Å¡ÃÐ·ºµèÍÊÔè§áÇ´ÅéÍÁ ªØÁª¹ 
Ë¹èÇÂ§Ò¹ÃÒª¡ÒÃ áÅÐºÃÔÉÑ·¢éÒ§à¤ÕÂ§ ãËéË¹èÇÂ§Ò¹·Õèà¡ÕèÂÇ¢éÍ§ÃÐºØÃÒÂÅÐàÍÕÂ´¡ÒÃ´Óà¹Ô¹§Ò¹¹Ñé¹æ 
Å§ã¹áºº¿ÍÃìÁ¢ÍãËé´Óà¹Ô¹¡ÒÃà¡ÕèÂÇ¢éÍ§¡Ñº§Ò¹»ÃÐªÒÊÑÁ¾Ñ¹ ì̧  (FM-CA-006) áÅÐáºº¿ÍÃìÁ 
Notification (FM-CA-008) ¢Í§ºÃÔÉÑ·Ï ¾ÃéÍÁ´éÇÂáººÃÒÂ§Ò¹á¨é§¡ÒÃ´Óà¹Ô¹¡ÒÃËÂØ´«èÍÁºÓÃØ§
ãË­èáÅÐ¡Ã³Õ©Ø¡à©Ô¹ (IEAT Form-Turnaround/ Emergency Case) ËÃ×Íáºº¿ÍÃìÁÃÒÂ§Ò¹¡ÒÃ
á¨é§´Óà¹Ô¹¡ÒÃà¡ÕèÂÇ¡Ñº¡ÒÃ«éÍÁá¼¹©Ø¡à©Ô¹ ( IEAT Form-Emergency Response Drill) ¢Í§¡ÒÃ
¹Ô¤ÁÍØµÊÒË¡ÃÃÁáËè§»ÃÐà·Èä·Â áÅÐ¹ÓàÊ¹Íá¡è¡ÃÃÁ¡ÒÃ¼ÙéÁÕÍÓ¹Ò¨¡ÃÐ·Ó¡ÒÃá·¹ºÃÔÉÑ·Ï ËÃ×Í 
¼ÙéÃÑºÁÍºÍÓ¹Ò¨¨Ò¡ºÃÔÉÑ·Ï à¾×èÍÅ§¹ÒÁÃÑºÃÍ§¢éÍÁÙÅã¹áºº¿ÍÃìÁ¡èÍ¹Êè§àÃ×èÍ§ÁÒÂÑ§Ë¹èÇÂ§Ò¹ ¡¡. 

 In case annual turnaround, plant shutdown or start-up activity, emergency response drill, 

and other operations activities that may be caused an impacts to environment, communities, 

government agencies and neighboring companies, the concerned units shall indicate such 

circumstances in Company�s PR request form ( FM- CA- 006)  and notification form                
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( FM- CA008)  together with IEAT�s form �Turnaround/ Emergency Case� or �Emergency 

Response Drill� and present those forms to the authorized directors of company or 

delegated persons for approval prior to submit to CA unit. 

 

5.5.2 ãËéË¹èÇÂ§Ò¹ ¡¡. ¹ÓÊè§áººÃÒÂ§Ò¹á¨é§¡ÒÃ´Óà¹Ô¹¡ÒÃËÂØ´«èÍÁºÓÃØ§ãË­èáÅÐ¡Ã³Õ©Ø¡à©Ô¹ 
(IEAT Form-Turnaround/ Emergency Case) ËÃ×Íáºº¿ÍÃìÁÃÒÂ§Ò¹¡ÒÃá¨é§´Óà¹Ô¹¡ÒÃà¡ÕèÂÇ¡Ñº
¡ÒÃ«éÍÁá¼¹©Ø¡à©Ô¹ (IEAT Form-Emergency Response Drill) ãËé ¡¹Í.WHA à¾×èÍÃÑº·ÃÒºáÅÐ
á¨é§¢éÍÁÙÅãËé¡ÑºË¹èÇÂ§Ò¹ÃÒª¡ÒÃ·Õèà¡ÕèÂÇ¢éÍ§ áÅÐºÃÔÉÑ·¢éÒ§à¤ÕÂ§·ÃÒº¡ÒÃ´Óà¹Ô¹§Ò¹¢Í§ºÃÔÉÑ·Ï 
Í¹Öè§ ¡¹Í. ä é́¡ÓË¹´ÃÐÂÐàÇÅÒã¹¡ÒÃá é̈§¢éÍÁÙÅÊÓËÃÑº¡Ô¨¡ÃÃÁµèÒ§æ Ñ́§¹Õé 

(¡) ¡ÒÃ´Óà¹Ô¹¡ÒÃËÂØ´à Ố¹à¤Ã×èÍ§¨Ñ¡Ãà¾×èÍ¡ÒÃ«èÍÁºÓÃØ§ãË­è  
ãËéá é̈§ ¡¹Í.WHA ÃÑº·ÃÒºÅèÇ§Ë¹éÒ¡èÍ¹¡ÒÃ´Óà¹Ô¹§Ò¹ÍÂèÒ§¹éÍÂ 15 ÇÑ¹ 

(¢) ¡ÒÃ´Óà¹Ô¹¡ÒÃà¡ÕèÂÇ¡Ñº¡ÒÃËÂØ´à Ố¹à¤Ã×èÍ§¨Ñ¡Ãà¾×èÍ¡ÒÃ¾Ò³ÔªÂì 
ãËéá é̈§ ¡¹Í.WHA ÃÑº·ÃÒºÅèÇ§Ë¹éÒ¡èÍ¹¡ÒÃ´Óà¹Ô¹§Ò¹ÍÂèÒ§¹éÍÂ 7 ÇÑ¹ 

(¤) ¡ÒÃ´Óà¹Ô¹¡ÒÃà¡ÕèÂÇ¡Ñº¡ÒÃËÂØ´à Ố¹à¤Ã×èÍ§¨Ñ¡Ã©Ø¡à©Ô¹  

ãËéá é̈§ ¡¹Í.WHA ÃÑº·ÃÒºàº×éÍ§µé¹·Ò§â·ÃÈÑ¾·ìÀÒÂã¹ 15 ¹Ò·Õ¹Ñº¨Ò¡¡ÒÃËÂØ´à Ố¹ 

à¤Ã×èÍ§¨Ñ¡Ã©Ø¡à©Ô¹ áÅÐá é̈§á¼¹¡ÒÃ´Óà¹Ô¹¡ÒÃÀÒÂã¹ 3   ÇÑ¹ 

(§) ¡ÒÃ´Óà¹Ô¹¡ÒÃà¡ÕèÂÇ¡Ñº¡ÒÃ«éÍÁá¼¹©Ø¡à©Ô¹ 

ãËéá é̈§ ¡¹Í.WHA ÃÑº·ÃÒºÅèÇ§Ë¹éÒ¡èÍ¹¡ÒÃ´Óà¹Ô¹§Ò¹ÍÂèÒ§¹éÍÂ 15 ÇÑ¹ 

CA unit shall submit the IEAT Form � Turnaround/ Emergency Case� or �Emergency 

Response Drill� to WHA EIE for acknowledgement or further inform the related government 

agencies and neighboring companies regarding the Company�s operations. IEAT sets the 

period to submit the form for each activity as follows: 

(a) Notification of plant turnaround  

Notify the WHA EIE at least 15 days in advance. 
(b) Notification of planed commercial shutdown 

Notify the WHA EIE at least 7 days in advance. 
(c) Notification of emergency shutdown 

Notify the WHA EIE via telephone within 15 minutes commencing from emergency  
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shutdown and submit work plan within 3 days. 
(d) Notification of emergency response drill  

Notify the WHA EIE at least 15 days in advance. 
 

5.5.3 Ë¹èÇÂ§Ò¹ ¡¡. á¨é§¡Ô¨¡ÃÃÁ¢Í§ºÃÔÉÑ·Ï ¼èÒ¹ SMS ËÃ×Íâ»Ãá¡ÃÁ Line ãËé¡ÑºË¹èÇÂ§Ò¹·Õè
à¡Õ èÂÇ¢éÍ§ ªØÁª¹ âÃ§¾ÂÒºÒÅ âÃ§àÃÕÂ¹ ËÃ×Íà¢éÒ¾ºªØÁª¹à¾×èÍªÕéá¨§¢éÍÁÙÅ ¼èÒ¹ªèÍ§·Ò§¡Ô¨¡ÃÃÁ
¼Ùé¨Ñ´¡ÒÃÊèÇ¹¾ºªØÁª¹ (Manager Visit) ã¹ÃÑÈÁÕ 5 ¡ÔâÅàÁµÃ 

CA unit inform Company�s activity by SMS or Line application to concerning departments, 

communities, hospitals, schools or approach communities within 5 kilometers radius through 

Manager Visit explaining activity.  
 

5.5.4 Ë¹èÇÂ§Ò¹·Õèà¡ÕèÂÇ¢éÍ§µéÍ§á é̈§á¼¹¡ÒÃ´Óà¹Ô¹§Ò¹ÅèÇ§Ë¹éÒãËéá¡è¼ÙéÁÕÊèÇ¹ä é́àÊÕÂ·Õèà¡ÕèÂÇ¢éÍ§·ÃÒº
àªè¹¡Ñ¹ àªè¹ Ë¹èÇÂ§Ò¹¡ÒÃ¢ÒÂáÅÐ¡ÒÃµÅÒ´ á¨é§á¼¹¡ÒÃ«èÍÁºÓÃØ§»ÃÐ¨Ó»Õá¡è¤Ùè¤éÒ·ÃÒº à¾×èÍÇÒ§
á¼¹¡ÒÃ Ñ̈´«×éÍ¼ÅÔµÀÑ³±ì¢Í§ºÃÔÉÑ·Ï à»ç¹µé¹ 

The related units shall inform the action plan to concerning stakeholders in advance, i.e., 

Marketing and Sales unit; inform annual turnaround plan to customers in order to procure 

the Company�s products. 
 

5.6 ¡ÒÃÊ×èÍÊÒÃÀÒÂã¹ é́Ò¹¤ÇÒÁ»ÅÍ´ÀÑÂ ÍÒªÕÇÍ¹ÒÁÑÂ áÅÐÊÔè§áÇ´ÅéÍÁ ¡Ã³Õà¡Ô´àËµØ©Ø¡à©Ô¹ËÃ×ÍÀÒÇÐ
ÇÔ¡ÄµÔ 
Internal communication regarding safety, occupational health and environment in case of 

emergency or crisis 

 

5.6.1 ¡Ã³Õà¡Ô´àËµØ©Ø¡à©Ô¹ËÃ×ÍÀÒÇÐÇÔ¡ÄµÔ ãËé·Ø¡ÊèÇ¹§Ò¹ »¯ÔºÑµÔ áÅÐÊ×èÍÊÒÃ µÒÁ·ÕèÃÐºØã¹àÍ¡ÊÒÃ
Ñ́§¹Õé 

In case of the emergency or crisis occurred, all units shall response and communicate as 

prescribed in following manuals:   
(1)  SP-SS-0028      á¼¹ºÃÔËÒÃ¤ÇÒÁàÊÕèÂ§Í§¤ì¡Ã 

Risk Assessment  
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 (2)  SP-CQ-0051  ¡ÒÃ Ñ̈´¡ÒÃÊÀÒÇÐ©Ø¡à©Ô¹ 

Emergency Management  

(3)  ¤ÙèÁ×Í¡ÒÃÊ×èÍÊÒÃã¹ÀÒÇÐÇÔ¡Äµ 

PTTAC Crisis Communication Team Manual 

(4) ¼Ñ§¡ÒÃÊ×èÍÊÒÃã¹ÀÒÇÐÇÔ¡Äµ 

Crisis Communication Flow Chart 

 

5.7 ¡ÒÃÊ×èÍÊÒÃÀÒÂ¹Í¡ ´éÒ¹¤ÇÒÁ»ÅÍ´ÀÑÂ ÍÒªÕÇÍ¹ÒÁÑÂ áÅÐÊÔè§áÇ´ÅéÍÁ ¡Ã³Õà¡Ô´àËµØ©Ø¡à©Ô¹ËÃ×Í
ÀÒÇÐÇÔ¡ÄµÔ  

 External communication regarding safety, occupational health and environment in case of 

emergency and crisis 

 

5.7.1 ¡Ã³Õ·Õèà¡Ô´àËµØ©Ø¡à©Ô¹ËÃ×ÍÀÒÇÐÇÔ¡ÄµÔ ãËé·Ø¡ÊèÇ¹§Ò¹ » Ô̄ºÑµÔ áÅÐÊ×èÍÊÒÃ µÒÁ·ÕèÃÐºØã¹áÍ¡ÊÒÃ
Ñ́§¹Õé 

In case of the emergency or crisis occurred, all units shall response and communicate as 

prescribed in following manuals:   
(1)  SP-CQ-0051  ¡ÒÃ Ñ̈´¡ÒÃÊÀÒÇÐ©Ø¡à©Ô¹ 

Emergency Management  

 (2)  ¤ÙèÁ×Í¡ÒÃÊ×èÍÊÒÃã¹ÀÒÇÐÇÔ¡Äµ 

PTTAC Crisis Communication Team Manual 

(3) ¼Ñ§¡ÒÃÊ×èÍÊÒÃã¹ÀÒÇÐÇÔ¡Äµ 

Crisis Communication Flow Chart 

 

 5.7.2 ¡Ã³Õ·Õèà¡Ô´àËµØ©Ø¡à©Ô¹ËÃ×ÍÀÒÇÐÇÔ¡ÄµÔ¨Ò¡¡ÒÃ´Óà¹Ô¹§Ò¹ ãËéË¹èÇÂ§Ò¹ ¡¡. á¨é§àËµØ¡ÒÃ³ì·Õè
à¡Ô´¢Öé¹àº×éÍ§µé¹·Ò§â·ÃÈÑ¾·ìä»ÂÑ§ ¡¹Í.WHA ÀÒÂã¹ 10 ¹Ò·Õ 

 In case of emergency or crisis occurred from Company�s operations, CA unit shall inform 

initial crisis status to WHA EIE via telephone within 10 minutes. 
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5.7.3 ËÒ¡àËµØ¡ÒÃ³ìÍÒ¨Êè§¼Å¡ÃÐ·º¡ÑºªØÁª¹ã¹ÃÑÈÁÕ 5 ¡ÔâÅàÁµÃ ãËé·ÕÁÊ×èÍÊÒÃã¹ÀÒÇÐÇÔ¡ÄµÔ 
(CCT) á¨é§ SMS, â·ÃÈÑ¾·ì ËÃ×ÍáÍ¾¾ÅÔà¤ªÑè¹ Line ä»ÂÑ§Ë¹èÇÂ§Ò¹·Õèà¡ÕèÂÇ¢éÍ§ ªØÁª¹ âÃ§àÃÕÂ¹ áÅÐ
âÃ§¾ÂÒºÒÅ 

If the incidents may have effects to communities within 5 kilometers radius, CCT must inform 

concerning government agencies, communities, schools and hospitals via SMS, telephone 

or Line application. 

 

 5.7.4 ãËéË¹èÇÂ§Ò¹·Õèà¡Õ èÂÇ¢éÍ§ÃÐºØÃÒÂÅÐàÍÕÂ´¢Í§àËµØ©Ø¡à©Ô¹·Õ èà¡Ô´¢Öé¹ Å§ã¹áºº¿ÍÃìÁ¢ÍãËé
´Óà¹ Ô¹¡ÒÃà¡ Õ èÂÇ¢ éÍ§¡ Ñº§Ò¹»ÃÐªÒÊ ÑÁ¾ Ñ¹ ì̧  (FM-CA-006)  áÅÐáºº¿ÍÃ ìÁ  Notification                 
(FM-CA-008) ¢Í§ºÃÔÉÑ·Ï ¾ÃéÍÁ´éÇÂáººÃÒÂ§Ò¹á¨é§¡ÒÃ´Óà¹Ô¹¡ÒÃËÂØ´«èÍÁºÓÃØ§ãË­èáÅÐ¡Ã³Õ
©Ø¡à©Ô¹ (IEAT Form-Turnaround/ Emergency Case) ¢Í§ ¡¹Í. áÅÐ¹ÓàÊ¹Íá¡è¡ÃÃÁ¡ÒÃ¼Ù éÁÕ
ÍÓ¹Ò¨¡ÃÐ·Ó¡ÒÃá·¹ºÃÔÉÑ·Ï ËÃ×Í ¼Ù éÃÑºÁÍºÍÓ¹Ò¨¨Ò¡ºÃÔÉÑ·Ï à¾× èÍÅ§¹ÒÁÃÑºÃÍ§¢éÍÁÙÅã¹
áºº¿ÍÃìÁ¡èÍ¹Êè§àÃ×èÍ§ÁÒÂÑ§Ë¹èÇÂ§Ò¹ ¡¡. ÀÒÂã¹ 2 ÇÑ¹¹Ñº¨Ò¡ÇÑ¹à¡Ô´àËµØ 

 The related units shall indicate such emergency into Company�s PR request form                

(FM-CA-006) and notification form (FM-CA008) together with IEAT�s form �Turnaround/ 

Emergency Case� and present those forms to the authorized directors of company or 

delegated persons for approval prior to submit to CA unit within 2 days after emergency 

occurred. 

 

5.7.5 àÁ× èÍä´éÃÑºá¶Å§¡ÒÃ³ìËÃ×ÍÃÒÂ§Ò¹Ê¶Ò¹¡ÒÃ³ì¨Ò¡·ÕÁÊ× èÍÊÒÃã¹ÀÒÇÐÇÔ¡ÄµÔ (CCT) ãËé
Ë¹èÇÂ§Ò¹·Õèà¡ÕèÂÇ¢éÍ§á¨é§ÃÒÂ§Ò¹µèÍ¼ÙéÁÕÊèÇ¹ä´éàÊÕÂ·Õèà¡ÕèÂÇ¢éÍ§µÒÁ¤ÇÒÁàËÁÒÐÊÁ àªè¹ Ë¹èÇÂ§Ò¹
ºØ¤¤ÅáÅÐºÃÔËÒÃ§Ò¹·ÑèÇä»á¨é§á¶Å§¡ÒÃ³ìºÃÔÉÑ·Ï ãËé¡Ñº¾¹Ñ¡§Ò¹¼èÒ¹ªèÍ§·Ò§ E-mail áÅÐ 
Intranet à»ç¹µé¹ 

Once the incident statement or report is provided by CCT, the related units shall 

appropriately inform stakeholders, i.e., Human Resource and Administrative Unit announce 

Company�s statement to employees via E-mail and Intranet. 
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5.8 ¡ÒÃÊ×èÍÊÒÃÀÒÂ¹Í¡ãËéÊ×èÍÁÇÅª¹·éÍ§¶Ôè¹ 

 External communication toward news local media. 

 

 ¡Ã³Õ·ÑèÇä» (General Case) 
 5.8.1 ¾¹Ñ¡§Ò¹Ê×èÍÊÒÃÍ§¤ì¡ÃÃÇºÃÇÁ¢èÒÇ»ÃÐªÒÊÑÁ¾Ñ¹¸ì´éÒ¹¤ÇÒÁ»ÅÍ´ÀÑÂ ÊÔè§áÇ´ÅéÍÁ áÅÐ     

¡ÒÃ´Óà¹Ô¹§Ò¹´éÒ¹¤ÇÒÁÃÑº¼Ô´ªÍºµèÍÊÑ§¤Á¢Í§ºÃÔÉÑ·Ï Êè§ãËé¼Ùé¨Ñ´¡ÒÃÊèÇ¹ ¡¡. ¾Ô¨ÒÃ³Ò¤ÇÒÁ
àËÁÒÐÊÁ¢Í§¢èÒÇ»ÃÐªÒÊÑÁ¾Ñ¹ ì̧ ¡èÍ¹¹ÓÊè§ ¡ÅØèÁ GC  

 Corporate Communication Officer collects news regarding safety, environment and 

Company�s social responsible tasks to verify by CA manager before deliver to GC Group. 

 

 5.8.2 ¼Ù é¨ Ñ´¡ÒÃÊèÇ¹ ¡¡.¾Ô¨ÒÃ³ÒµÃÇ¨ÊÍºáÅÐ¤Ñ´àÅ×Í¡¢èÒÇ»ÃÐªÒÊÑÁ¾Ñ¹¸ì·Õ èàËÁÒÐÊÁ à¾×èÍ
»ÃÐªÒÊÑÁ¾Ñ¹ ì̧¡Ô¨¡ÃÃÁµèÒ§æ ¢Í§ºÃÔÉÑ·Ï 

 CA Manager considers, examines and selects the appropriate news to promote Company�s 

activities. 
 

 5.8.3 ¾¹Ñ¡§Ò¹Ê×èÍÊÒÃÍ§¤ì¡Ã¹ÓÊè§¢èÒÇ»ÃÐªÒÊÑÁ¾Ñ¹¸ì·Õèä´éÃÑº¡ÒÃ¤Ñ´àÅ×Í¡¨Ò¡¼Ùé¨Ñ´¡ÒÃÊèÇ¹ ¡¡. ãËé 
¡ÅØèÁ GC ·Ò§ E-mail à¾×èÍ¹Óä»»ÃÐªÒÊÑÁ¾Ñ¹ ì̧µèÍÊ×èÍÁÇÅª¹·éÍ§¶Ôè¹ã¹ÃÙ»áººË¹Ñ§Ê×Í¾ÔÁ¾ì  

 Corporate Communication Officer delivers news, that is selected by CA Manager, to GC 

Group via E-mail to further publicize to news local media in the forms of newspaper.  

 

 ¡Ã³ÕàËµØ©Ø¡à©Ô¹ (Crisis Case) 
 5.8.4 à¨éÒË¹éÒ·ÕèÊ×èÍÁÇÅª¹ÊÑÁ¾Ñ¹¸ì (CCT) áÅÐ/ËÃ×Í à¨éÒË¹éÒ·Õèà¢ÕÂ¹¢èÒÇ (CCT) ÊÃØ»àËµØ¡ÒÃ³ì·Õè

à¡Ô´¢Öé¹ Ñ̈´·Óà»ç¹àÍ¡ÊÒÃ·ÕèÁÕâÅâ¡éºÃÔÉÑ·Ï Êè§ãËéá¡èà é̈ÒË¹éÒ·Õè»ÃÐÊÒ¹§Ò¹¢éÍÁÙÅ (CCT) 
 Media Relations Officer and/ or Writers (CCT)  summarizes the incident and provides in the 

form with Company�s logo and submit to Information Coordinator (CCT).  
 5.8.5 à é̈ÒË¹éÒ·Õè»ÃÐÊÒ¹§Ò¹¢éÍÁÙÅ (CCT) ¾Ô¨ÒÃ³ÒµÃÇ¨ÊÍº¢éÍÁÙÅ áÅÐ¢èÒÇÊÒÃ¡ÒÃà¡Ô´àËµØ©Ø¡à©Ô¹

¢Í§ºÃÔÉÑ·Ï ãËé¶Ù¡µéÍ§ áÅÐ¹ÓÊè§µèÍãËéËÑÇË¹éÒ·ÕÁÊ×èÍÊÒÃã¹ÀÒÇÐÇÔ¡ÄµÔ (CCT) ¾Ô¨ÒÃ³ÒµÃÇ¨ÊÍº
Information Coordinator (CCT)  considers, examines information and news related to the 

Company�s emergency case before submitting to CCT Leader to verify. 
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 5.8.6 ËÑÇË¹éÒ·ÕÁÊ×èÍÊÒÃã¹ÀÒÇÐÇÔ¡ÄµÔ (CCT) ¾Ô¨ÒÃ³ÒµÃÇ¨ÊÍº¢éÍÁÙÅ áÅÐ¢èÒÇÊÒÃ¡ÒÃà¡Ô´àËµØ
©Ø¡à©Ô¹¢Í§ºÃÔÉÑ·ÏãËé¶Ù¡µéÍ§ áÅÐ¹ÓÊè§ËÑÇË¹éÒ·ÕÁµÍºâµéÀÒÇÐ©Ø¡à©Ô¹¢Í§ºÃÔÉÑ·Ï 

     CCT Leader considers, verifies information and news related to the Company�s emergency 

case and further submits to Emergency Director (ED). 

 

5.8.7 ËÑÇË¹éÒ·ÕÁµÍºâµéÀÒÇÐ©Ø¡à©Ô¹¢Í§ºÃÔÉÑ·Ï ¾Ô¨ÒÃ³ÒµÃÇ¨ÊÍº¢éÍÁÙÅ áÅÐ¢èÒÇÊÒÃ¡ÒÃà¡Ô´àËµØ
©Ø¡à©Ô¹¢Í§ºÃÔÉÑ·Ï ãËé¶Ù¡µéÍ§ áÅÐÅ§¹ÒÁÃÑºÃÍ§¡èÍ¹·Õè¨Ðá é̈§ãËéÊ×èÍÁÇÅª¹·éÍ§¶Ôè¹·ÃÒº 

Emergency Director (ED) considers, verifies information and news related to the Company�s 

emergency case and affix his signatures before deliver news local media. 
 

 5.8.8 à¨éÒË¹éÒ·ÕèÊ×èÍÁÇÅª¹ÊÑÁ¾Ñ¹¸ì (CCT) Êè§¢éÍÁÙÅ áÅÐ¢èÒÇÊÒÃ·Õèä´éÃÑº¡ÒÃÍ¹ØÁÑµÔµÒÁ¢éÍ 5.8.7 á¡è 
¡ÅØèÁ GC ·Ò§ E-mail à¾×èÍÃèÇÁ»ÃÐªÒÊÑÁ¾Ñ¹ ì̧ãËéÊ×èÍÁÇÅª¹·éÍ§¶Ôè¹·ÃÒº 

 Media Relations Officer (CCT)  delivers approved information and news in item 5.8.7 to GC 

Group via E-mail for publicize to news local media. 

 

5.9 ¡ÒÃÊ×èÍÊÒÃ¼èÒ¹ÃÐºº SMS áÅÐáÍ¾¾ÅÔà¤ªÑè¹ Line 

 Communication via SMS and Line application 

 

 5.9.1 àÁ×èÍà¡Ô´àËµØ©Ø¡à©Ô¹·Õ èÍÒ¨Êè§¼Å¡ÃÐ·ºµèÍ¤ÇÒÁ»ÅÍ´ÀÑÂ ÍÒªÕÇÍ¹ÒÁÑÂ áÅÐÊÔè§áÇ´ÅéÍÁ        
á¡èªØÁª¹ âÃ§àÃÕÂ¹ âÃ§¾ÂÒºÒÅ Ë¹èÇÂ§Ò¹·Õèà¡ÕèÂÇ¢éÍ§ áÅÐºÃÔÉÑ·¢éÒ§à¤ÕÂ§ ãËé·ÕÁÊ×èÍÊÒÃã¹ÀÒÇÐ
ÇÔ¡ÄµÔ (CCT) ÃèÒ§¢éÍ¤ÇÒÁà¡ÕèÂÇ¡Ñº¡Ô¨¡ÃÃÁ¢Í§ºÃÔÉÑ·Ï ãËéà¨éÒË¹éÒ·Õè»ÃÐÊÒ¹§Ò¹¢éÍÁÙÅ áÅÐËÑÇË¹éÒ
·ÕÁÊ×èÍÊÒÃã¹ÀÒÇÐÇÔ¡ÄµÔ (CCT) ¾Ô¨ÒÃ³ÒÊÒÃ¡èÍ¹Ê×èÍÊÒÃÍÍ¡ä»ã¹ÃÙ»áºº SMS áÅÐáÍ¾¾ÅÔà¤ªÑè¹ 

Line 

 Once emergency occurred, CCT initiates the draft message related to Company�s activity 

or emergency cases which may effects safety, occupational health and environment to 

communities, schools, hospitals, concerning departments and neighboring companies and 

send to Information Coordinator and CCT Leader to review the draft before sending news in 

the forms of SMS and Line application. 
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 5.9.2 à¨éÒË¹éÒ·Õè»ÃÐÊÒ¹§Ò¹¢éÍÁÙÅ áÅÐËÑÇË¹éÒ·ÕÁÊ×èÍÊÒÃã¹ÀÒÇÐÇÔ¡ÄµÔ (CCT) ¾Ô¨ÒÃ³ÒµÃÇ¨ÊÍº
¤ÇÒÁ¶Ù¡µéÍ§áÅÐ¤ÇÒÁàËÁÒÐÊÁ¢Í§¢éÍ¤ÇÒÁ·Õè¨ÐÊ×èÍÊÒÃÍÍ¡ÊÙèÀÒÂ¹Í¡ 

 Information Coordinator and CCT Leader considers and verifies its accuracy and 

appropriateness of message before communicating to external. 

 

5.9.3 ·ÕÁÊ×èÍÊÒÃã¹ÀÒÇÐÇÔ¡ÄµÔ (CCT) Êè§¢éÍ¤ÇÒÁ¼èÒ¹ªèÍ§·Ò§áÍ¾¾ÅÔà¤ªÑè¹ Line áÅÐÊè§ SMS ·Õè
ÊÒÁÒÃ¶ÃÑº¡ÒÃÊ×èÍÊÒÃä é́ËÅÒÂ¤¹ ¼èÒ¹ªèÍ§·Ò§ www.smartmessaging.ais.co.th 

CCT sends message via Line application and SMS message via 

www.smartmessaging.ais.co.th , where the message can be received by multiple recipients. 

 

5.10 ¡ÒÃÃÑº¢éÍÃéÍ§àÃÕÂ¹ é́Ò¹¤ÇÒÁ»ÅÍ´ÀÑÂ ÍÒªÕÇÍ¹ÒÁÑÂ áÅÐÊÔè§áÇ´ÅéÍÁ 

 Receiving complaints concerning with safety, occupational health and environment 

 

5.10.1 àÁ×èÍä´éÃÑº¢éÍÃéÍ§àÃÕÂ¹¨Ò¡¼ÙéÃéÍ§àÃÕÂ¹ ·Ñé§ÀÒÂã¹áÅÐÀÒÂ¹Í¡ºÃÔÉÑ·Ï ·Ñé§·Ò§ÇÒ¨ÒáÅÐÅÒÂ
ÅÑ¡É³ìÍÑ¡ÉÃ ãËé¾¹Ñ¡§Ò¹·Õèä é́ÃÑº¢éÍÃéÍ§àÃÕÂ¹´Óà¹Ô¹¡ÒÃ Ñ́§¹Õé 

1) àÇÅÒ·Ó§Ò¹»¡µÔ : ãËéá é̈§Ë¹èÇÂ§Ò¹ ¡¡. à¾×èÍ»ÃÐÊÒ¹§Ò¹Ë¹èÇÂ§Ò¹·Õèà¡ÕèÂÇ¢éÍ§ Ñ̈´»ÃÐªØÁ
ËÒÊÒàËµØáÅÐ´Óà¹Ô¹¡ÒÃá¡éä¢ 

2) ¹Í¡àÇÅÒ·Ó§Ò¹ : ãËéá¨é§ Shift Supervisor à¾×èÍ»ÃÐÊÒ¹§Ò¹Ë¹èÇÂ§Ò¹·Õèà¡Õ èÂÇ¢éÍ§ËÒ
ÊÒàËµØáÅÐ´Óà¹Ô¹¡ÒÃá¡éä¢ 

When the complaint is receipt from the complainant either external and internal; no matter 

verbal or in writing, the employees who receives the complaint shall take action as follows: 

1) Work hours: inform CA unit to coordinate with related units to form the meeting for 

root causes finding and solve it.   
2) Off-work hours: inform Shift Supervisor to coordinate with related units to form the 

meeting for root causes finding and solve it. 

 

5.10.2 ã¹àÇÅÒ·Ó§Ò¹»¡µÔ ãËéË¹èÇÂ§Ò¹ ¡¡. ºÑ¹·Ö¡¢éÍÃéÍ§àÃÕÂ¹Å§ã¹ Complaint and Investigation 

Report (FM-CA-0005) áÅÐ¹Í¡àÇÅÒ·Ó§Ò¹ ãËé Shift Supervisor ºÑ¹·Ö¡Å§ã¹ÃÒÂ§Ò¹àËµØ¡ÒÃ³ì



 PTT Asahi Chemical Company Limited 

Title: ¡ÒÃµÔ´µèÍÊ×èÍÊÒÃ ¡ÒÃÁÕÊèÇ¹ÃèÇÁ áÅÐ¡ÒÃãËé¤Ó»ÃÖ¡ÉÒ (Communication, Participation and Consultation) 

Document No: SP-CA-0022                 Revision No: 8                Effective date: 24-Sep-20   
 

Page 29 of 35 

Form No.: FM-CQ-0031                                                                         Revision Date: 23-Jan-18    Revision No.0 

ÀÒÂã¹ºÃÔÉÑ·Ï »ÃÐ¨ÓÇÑ¹ (Daily Report) áÅÐá¨é§ãËéË¹èÇÂ§Ò¹ ¡¡. ºÑ¹·Ö¡àËµØ¡ÒÃ³ì·Õèà¡Ô´¢Öé¹¹Í¡
àÇÅÒ§Ò¹Å§ã¹ Complaint and Investigation Report (FM-CA-0005) ã¹ÇÑ¹áÅÐàÇÅÒ·Ó§Ò¹¶Ñ´ä» 

Within work hours, CA unit shall record the complaint in Complaint and Investigation Report 
(FM-CA-0005).  Off-work hours, Shift Supervisor shall record the complaint in Daily Report 

and inform CA unit to record such off-work hours complaint in the Complaint and 

Investigation Report (FM-CA-0005) in next working time and day.  

 

5.10.3 Ë¹èÇÂ§Ò¹ ¡¡. »ÃÐÊÒ¹§Ò¹¡ÑºË¹èÇÂ§Ò¹·Õèà¡ÕèÂÇ¢éÍ§ãËé¤é¹ËÒáÅÐÃÐºØÊÒàËµØ á¹Ç·Ò§á¡éä¢ 
áÅÐÇÔ Õ̧»éÍ§¡Ñ¹ ¢Í§àËµØ¡ÒÃ³ì·Õèà¡Ô´¢Öé¹ à¾×èÍ»éÍ§¡Ñ¹¡ÒÃà¡Ô´àËµØà ỐÁ«éÓ 

CA unit coordinates with the related units to find out the root causes, corrective and 

preventive of incident, in order to recurrence prevention. 

 

5.10.4 Ë¹èÇÂ§Ò¹·Õèà¡ÕèÂÇ¢éÍ§´Óà¹Ô¹¡ÒÃËÒÊÒàËµØáÅÐá¹Ç·Ò§á¡éä¢àº×éÍ§µé¹ à¾×èÍãËéË¹èÇÂ§Ò¹ ¡¡.
á é̈§¡ÅÑº¼ÙéÃéÍ§àÃÕÂ¹ÃÑº·ÃÒº 

The related units find root causes and preliminary countermeasures and inform CA unit to 

reply the complainant. 
 

5.10.5 Ë¹èÇÂ§Ò¹ ¡¡. ËÃ×Í Shift Supervisor àÁ× èÍ·ÃÒºÊÒàËµØáÅÐá¹Ç·Ò§á¡éä¢àº× éÍ§µé¹¨Ò¡
Ë¹èÇÂ§Ò¹·Õèà¡Õ èÂÇ¢éÍ§áÅéÇ ãËéË¹èÇÂ§Ò¹ ¡¡. ËÃ×Í Shift Supervisor ¢Öé¹ÍÂÙè¡ÑºªèÇ§àÇÅÒã´ á¨é§¼Ùé
Ã éÍ§àÃÕÂ¹ÃÑº·ÃÒºÀÒÂã¹ 1 ªÑ èÇâÁ§ â´ÂºÑ¹·Ö¡àÇÅÒ·Õ èá¨é§¡ÅÑº¼Ù éÃ éÍ§àÃÕÂ¹ã¹ Complaint and 

Investigation Report (FM-CA-0005) ËÃ×Í ºÑ¹·Ö¡ã¹ÃÒÂ§Ò¹àËµØ¡ÒÃ³ìÀÒÂã¹ºÃÔÉÑ·Ï »ÃÐ¨ÓÇÑ¹ 
(Daily Report) é́ÇÂ 

Once CA unit or Shift Supervisor knows root causes and preliminary countermeasures from 

the related unit, either CA unit or Shift Supervisor informs the complainant within 1 hour and 

record responding time in Complaint and Investigation Report (FM-CA-0005) or Daily 

Report. 
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5.10.6 àÁ×èÍá¡éä¢»Ñ­ËÒ¢éÍÃéÍ§àÃÕÂ¹·Õèä é́ÃÑºá é̈§¨Ò¡¼ÙéÃéÍ§àÃÕÂ¹àÃÕÂºÃéÍÂáÅéÇ ãËéË¹èÇÂ§Ò¹·Õèà¡ÕèÂÇ¢éÍ§
ÇÔà¤ÃÒÐËìËÒÊÒàËµØ¢Í§»Ñ­ËÒ á¹Ç·Ò§á¡éä¢ ÁÒµÃ¡ÒÃ»éÍ§¡Ñ¹¡ÒÃà¡Ô´àËµØ¡ÒÃ³ì«éÓÍÕ¡ áÅÐºÑ¹·Ö¡Å§
ã¹ Complaint and Investigation Report (FM-CA-0005) áÅéÇ Ñ̈´Êè§ãËéË¹èÇÂ§Ò¹ ¡¡. ÀÒÂã¹ 7 ÇÑ¹ 

When the complaint is solved completely, the related units shall analyze the root causes of 

problems, solutions, preventive action preventing re-occurrence and record in Complaint 

and Investigation Report (FM-CA-0005) then submit to CA unit within 7 days. 
 

5.10.7 ã¹¡Ã³Õ·ÕèµéÍ§ÁÕ¡ÒÃµÔ´µÒÁÍÂèÒ§µèÍà¹×èÍ§ ËÃ×ÍäÁèÊÒÁÒÃ¶á¡éä¢ä´éÀÒÂã¹ 7 ÇÑ¹ Ë¹èÇÂ§Ò¹·Õè
à¡ÕèÂÇ¢éÍ§¨ÐµéÍ§á¨é§ãËéË¹èÇÂ§Ò¹ ¡¡. ÃÑº·ÃÒº à¾×èÍà»ç¹¢éÍÁÙÅã¹¡ÒÃá¨é§¡ÅÑº¼ÙéÃéÍ§àÃÕÂ¹µèÍä» áÅÐ
ËÒ¡»Ñ­ËÒ´Ñ§¡ÅèÒÇÁÕ¤ÇÒÁàÊÕèÂ§ÍÑ¹µÃÒÂ à»ç¹ÅÑ¡É³Ð»Ñ­ËÒÊÔè§áÇ´ÅéÍÁ·ÕèÁÕ¹ÑÂÊÓ¤Ñ­ µéÍ§á¨é§ãËé
¼Ùé¨Ñ´¡ÒÃÊèÇ¹¢Í§Ë¹èÇÂ§Ò¹·Õèà¡ÕèÂÇ¢éÍ§ÃÑº·ÃÒº à¾×èÍ¹ÓàÊ¹Íà¢éÒ¾Ô¨ÒÃ³Òã¹·Õè»ÃÐªØÁ¼ÙéºÃÔËÒÃ 

In the event that it is required to continue follow up or the incidents cannot be solved within 

7 days, the related units must inform CA unit in order to respond the complainant afterward. 
If such incident contains risks to danger which is significantly affected to environment, it is 

required to related unit manager to further report to the management meeting. 
 

5.10.8 ¡Ã³Õ·Õ èµéÍ§¨Ñ´·ÓË¹Ñ§Ê×ÍªÕ éá¨§ãËé¼Ù éÃ éÍ§àÃÕÂ¹ÃÑº·ÃÒº¶Ö§¼Å¡ÒÃ´Óà¹Ô¹¡ÒÃ ËÃ×Í¼Å¡ÒÃ
» Ô̄ºÑµÔ¡ÒÃá¡éä¢ ÃÇÁ¶Ö§á¹Ç·Ò§»éÍ§¡Ñ¹à¾×èÍÁÔãËéà¡Ô´¢éÍÃéÍ§àÃÕÂ¹ Ñ́§¡ÅèÒÇ«éÓÍÕ¡ Ë¹èÇÂ§Ò¹·Õèà¡ÕèÂÇ¢éÍ§
µéÍ§¨Ñ´·ÓË¹Ñ§Ê×Í´Ñ§¡ÅèÒÇ áÅÐÊè§ãËé¡ÃÃÁ¡ÒÃ¼ÙéÁÕÍÓ¹Ò¨¡ÃÐ·Ó¡ÒÃá·¹ºÃÔÉÑ·Ï ËÃ×Í ¼ÙéÃÑºÁÍº
ÍÓ¹Ò¨¨Ò¡ºÃÔÉÑ·Ï Å§¹ÒÁÀÒÂã¹ 14 ÇÑ¹¹Ñº¨Ò¡ä é́ÃÑºàÃ×èÍ§ÃéÍ§àÃÕÂ¹ 

In case it is required to notice the complainant in writing toward the results of operation or 

solution including the corrective action, the related units shall initiate notice and submit to 

the authorized directors or delegated persons within 14 days after received complaint. 
 

5.10.9 àÁ×èÍË¹èÇÂ§Ò¹ ¡¡. ä é́¨Ñ´Êè§Ë¹Ñ§Ê×ÍªÕéá¨§ãËé¼ÙéÃéÍ§àÃÕÂ¹ÃÑº·ÃÒºáÅéÇ ãËéÊÓà¹ÒË¹Ñ§Ê×ÍªÕéá¨§
áÅÐË¹Ñ§Ê×ÍµÍº¡ÅÑº¨Ò¡¼ÙéÃéÍ§àÃÕÂ¹ à¾×èÍºÑ¹·Ö¡à»ç¹»ÃÐÇÑµÔ¡ÒÃÃÑº-Êè§¢éÍÁÙÅ 

Once CA unit submits notification letter to the complainant, a copy of notification letter and 

complainant�s replying letter are required to keep for record. 
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5.11  ¡ÒÃÁÕÊèÇ¹ÃèÇÁáÅÐãËé¤Ó»ÃÖ¡ÉÒ 

Participation and counseling 

 

5.11.1 ¡ÒÃÁÕÊèÇ¹ÃèÇÁ (Participation) 
¾¹Ñ¡§Ò¹ÁÕÊèÇ¹ÃèÇÁã¹¡Ô¨¡ÃÃÁµèÒ§æ ·Õèà¡ÕèÂÇ¢éÍ§ Ñ́§¹Õé 
Employee shall be participated in the following actions: 

 

1) ÃÐºØÍÑ¹µÃÒÂ »ÃÐàÁÔ¹¤ÇÒÁàÊÕ èÂ§ ¡ÓË¹´¡ÒÃ¤Çº¤ØÁ¤ÇÒÁàÊÕ èÂ§ áÅÐ¼Å¡ÃÐ·º
ÊÔè§áÇ´ÅéÍÁ â´Â¡ÒÃá é̈§ËÃ×ÍàÊ¹Íá¹Ð»ÃÐà ḉ¹·Õèà¡ÕèÂÇ¡Ñº¤ÇÒÁ»ÅÍ´ÀÑÂÍÒªÕÇÍ¹ÒÁÑÂ
ãËéËÑÇË¹éÒ§Ò¹ÃÑº·ÃÒº à¾×èÍ¹Óä»¾Ô¨ÒÃ³Ò»ÃÐàÁÔ¹¤ÇÒÁàÊÕèÂ§µèÍä» 

Indicate the hazard, risk assessment, determining risk controls and evaluate 

environmental impact or suggest issue which is/are related to occupational 

health, safety and environment to the department leader to unit leader in order 

to review further risk assessment. 
 

2) Ê×ºÊÇ¹ÍØºÑµÔ¡ÒÃ³ìâ´Â¡ÒÃãËé¢éÍÁÙÅµÒÁ¤ÇÒÁ¨ÃÔ§  
Root cause incident investigation by providing fact. 

 

3) ¾Ñ²¹ÒáÅÐ·º·Ç¹¹âÂºÒÂ´éÒ¹¤Ø³ÀÒ¾ ¤ÇÒÁ»ÅÍ´ÀÑÂ ÍÒªÕÇÍ¹ÒÁÑÂ áÅÐ
ÊÔ è§áÇ´ÅéÍÁ ËÒ¡ÁÕ¢éÍàÊ¹Íá¹Ðà¾× èÍ»ÃÑº»ÃØ§¹âÂºÒÂÏ ãËéÊÒÁÒÃ¶á¨é§¼èÒ¹·Ò§
Ë¹èÇÂ§Ò¹ ¡¤. ËÃ×Í á é̈§¼èÒ¹áºº¿ÍÃìÁ¢éÍàÊ¹Íá¹Ð 

Develop and review policy of quality, safety, occupational health and 

environmental (QSHE).  Any suggestion to improve QSHE policy, it can be 

exercised through CQ unit or via suggestion form. 
 

4) Ã è Ç Á ã Ë é ¤ Ó » Ã Ö ¡ É Ò  ã ¹ ¡ Ã ³ Õ · Õ è Á Õ ¡ Ò Ã à » Å Õ è Â ¹ á » Å § ã ´ æ  · Õ è Ê è § ¼ Å ¡ ÃÐ·º 

µèÍÍÒªÕÇÍ¹ÒÁÑÂ ¤ÇÒÁ»ÅÍ´ÀÑÂ áÅÐÊÔè§áÇ´ÅéÍÁ 

Provide consultation in case of any changes which may impact to the 

occupational health, safety and environment. 
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5.11.2 ¡ÒÃãËé¤Ó»ÃÖ¡ÉÒ (Consultation) 
ºÃÔÉÑ·Ï ¨ÐãËé¤Ó»ÃÖ¡ÉÒµÒÁ¤ÇÒÁàËÁÒÐÊÁ¡Ñº¼ÙéÃÑºàËÁÒËÃ×ÍºØ¤¤ÅÀÒÂ¹Í¡ ËÒ¡ÁÕ¡Ã³Õã´·ÕèÁÕ¡ÒÃ
à»ÅÕèÂ¹á»Å§ÍÑ¹Êè§¼Å¡ÃÐ·ºµèÍ¤Ø³ÀÒ¾ ¤ÇÒÁ»ÅÍ´ÀÑÂ ÍÒªÕÇÍ¹ÒÁÑÂáÅÐÊÔè§áÇ´ÅéÍÁ â´Â¨Ð Ñ̈´
ãËéÁÕ¡ÒÃ½Ö¡ÍºÃÁ áÅÐÊ×èÍÊÒÃ¢éÍ¡ÓË¹´·Ò§ é́Ò¹¤ÇÒÁ»ÅÍ´ÀÑÂ ÍÒªÕÇÍ¹ÒÁÑÂ ÊÓËÃÑº¼ÙéÃÑºàËÁÒËÃ×Í
ºØ¤¤ÅÀÒÂ¹Í¡·Õèà¢éÒÁÒµÔ´µèÍ¡èÍ¹¡ÒÃ»¯ÔºÑµÔ§Ò¹ 

Company shall provide appropriate advices to contractors or external persons, if there is 

the change which may impact to quality, safety, occupational health and environment 

(QSHE). This shall be performed through training and communicate QSHE to contractors 

or external persons prior to operate their works. 
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6.  àÍ¡ÊÒÃÊ¹ÑºÊ¹Ø¹ (Supported document) 

6.1 Complain Flow Chart 
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2. External Complain
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6.2 Internal and External Communication in case of General Information 
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7.  /  (Form/Record) 

FM-CA-0005   Complaint and Investigation Report 

FM-CA-0006    

FM-CA-0008   Notification Form 

 .   

(IEAT Form –Turnaround/Emergency case) 

 . 

(IEAT Form – Emergency Response Drill) 

 

 












